
Browse the Book
This sample chapter contains comprehensive coverage of project ma-
nagement functionality in SAP Business ByDesign. It walks through the 
first steps for a project, starting with project creation, and offers guidance 
on the different ways project management can be used. The chapter 
details how to plan and calculate projects with regard to work, materials, 
expenses, and revenues. For project execution, it takes a thorough look 
into time recording, material consumption, and availability planning for 
internal and external resources. Finally, the chapter concludes with some 
options for customer invoicing.

Caroline Atkinson, Andrew Howell, Thomas Kramer, Laura Widner

SAP Business ByDesign: Business User Guide
825 pages, 2022, $89.95 
ISBN 978-1-4932-2191-2

	 www.sap-press.com/5417

First-hand knowledge.

“Project Management”

Contents

Index

The Authors

https://www.sap-press.com/sap-business-bydesign-business-user-guide_5417/?utm_source=AWS&utm_medium=readingsample&utm_campaign=Browse+the+Book&utm_content=2191


581

8

Chapter 8 

Project Management

Project management is a major key strength of SAP Business ByDesign. 

With tight integration into other functional areas of the solution, such 

as sales, purchasing, and financials, SAP Business ByDesign provides 

comprehensive functionality for both customer-facing and internal 

project-based service execution. Along with time recording, materials 

management, expense accounting, and resource management, project 

management in SAP Business ByDesign is a perfect tool for professional 

service providers or other companies that need thorough insights into 

project management-related costs and revenues.

SAP Business ByDesign provides a comprehensive project management functionality

for a wide range of use cases from simple to complex. Projects are business objects with

a deep end-to-end integration into many different areas of the solution, such as pur-

chasing, sales, human resource (HR) management, and financials. You can use projects

as simple cost collection objects or use them to handle big customer projects with

highly integrated customer invoicing. For companies active in the professional service

industry, the project management area will a central part of their system for managing

their customer projects effectively. But not only can professional service providers

benefit from these functions; customer projects can be used by, for example, compa-

nies in the industrial machinery and components industry to produce their products,

or can be used for internal product development. Most companies will use the project

management functionality even if just for cost collection.

The system allows you to plan work, materials, and expenses, including detailed finan-

cial reporting before, during, and after project realization. In this chapter, you’ll learn

how to staff projects with internal or external resources; how to track actual project

progress and how to eventually source materials internally or externally. In addition,

we’ll show how to plan a project graphically with Gantt charts or work breakdown

structures.

Project management is a wide area with much functionality and flexibility to handle

use cases. Covering all areas in detail could easily fill up its own book. For our purposes,

we’ll cover the areas used most frequently in detail, while some other areas, we might

just briefly touch upon. Nevertheless, our goal is that, by the end of this chapter, you’ll

have a firm understanding of how project management can help you manage projects

efficiently and to achieve financial transparency about them.
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8.1    Projects

Throughout the following sections, you’ll learn that projects are complex and flexible

business objects. We’ll first look at the concept of projects through its various elements

such as the project plan, the team and staffing, and products and services. In addition,

we’ll discuss project management’s integration with other processes like purchasing or

sales. Finally, this section closes with a look at reporting and how to leverage project

templates.

8.1.1    Projects Overview

For our first steps in project management, enter the Projects view from the Project

Management work center. The system will provide an overview of existing projects

depending on the filters selected. By standard, the system will show My Active Projects

as the default selection, as shown in Figure 8.1. This project worklist in the project over-

view screen is the main entry point for most activities involving projects. The fields

shown in Figure 8.1 are described in Table 8.1 and discussed in subsequent sections in

more detail.

Figure 8.1  Project Management Work Center: Project Overview

Let’s now discuss some basic concepts, such as project types and project statuses,

before we dive into creating a project from scratch.

Project Types

As shown in Figure 8.1, each project has a project type assigned. Project types are

defined in business configuration and define the main features and settings that apply

to the corresponding projects. The system provides five different process variant types

that can serve as the basis for different project types, as described in Table 8.1. These

preconfigured process variant types serve as the basis for project types, but additional

ones can be created within business configuration.
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All project types allow you to receive costs from different sources, in the following

ways:

� Service costs from actual work are recorded to the project from internal or external

resources.

� Planned or unplanned material costs are recorded from internal stock or external

suppliers.

� Expenses and other direct costs are recorded from employees, service agents, suppli-

ers, and others.

Process Variant 

Type

Project Types Description

Customer 

project

� Customer project with 

sales integration
This type executes projects for your cus-

tomers, including tracking work, materials, 

and expenses and invoicing these items to 

customers.

Project invoicing is always based on one or 

more linked sales orders.

Multi-customer 

project

� Multi-customer project This type executes projects for specific 

cases with multiple customers, such as 

events or concerts (e.g., for ticket sales).

This type is not suitable for rendering 

project-based services.

Overhead cost 

project

� Cost collecting project This type executes internal projects that 

allow for the tracking and management of 

overhead costs. All costs recorded to the 

project are posted back to the requesting 

cost center automatically.

Direct cost 

project

� Direct cost project

� Marketing project

� Research and develop-

ment project

� Strategic sourcing proj-

ect

This type executes internal projects that 

allow for the management of direct costs, 

where costs remain on the project. Typi-

cally, direct cost projects do not have reve-

nues.

Intercompany 

project

� Intercompany project Intercompany projects allow companies 

that belong to a corporate group and that 

are working technically in the same SAP 

Business ByDesign system to collaborate 

on projects efficiently.

Table 8.1  Project Types within SAP Business ByDesign
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All costs and revenues can be planned as plan values, and you can always track and

compare actuals against the plan, as you’ll learn in Section 8.1.2 and Section 8.1.5.

Project Statuses

Projects can each have different statuses. Not only does the project header have a life-

cycle status; each subordinate element of the project structure (phases, tasks, mile-

stones) can have individual statuses. The initial status In Planning allows you to set up

the project. In this status, all fields can be changed until the project is changed into

another status—the project even can be deleted. As soon as the project is Started or

Released, integration with other business areas is established. Thus, the project is

opened for accounting, and the recording of actuals is possible. Table 8.2 introduces

you to the different statuses and their meanings.

Creating Projects

The following two ways are available to create new projects:

Status Description/Use

In Planning This initial status of a project allows you to change all its details and to 

delete the project. In this status, a project cannot be used for the recording 

of actuals.

Started The project will be started on the header level and allows the recording of 

actuals in accounting. This status only affects the project header, and all 

subordinate elements must be released manually once needed. When a 

project has been started, this status cannot be reversed to In Planning.

Released The project and all its subordinate elements will be released. The status 

Released cannot be revoked, and for released elements, many changes no 

longer possible (e.g., changing the project task ID, deleting an element, 

etc.)

Completed The project, and its subordinate elements, are finished from an opera-

tional perspective, and no more recording of actuals (i.e., time entries, 

materials, or expenses) is possible. Only customer invoicing and supplier 

invoicing can still occur. In addition, you cannot change any field of the 

project or project task.

Closed Similar to the status Completed; however, usage in supplier and customer 

invoicing is also no longer possible. In addition, you cannot change any 

field of the project or project task.

Stopped In this status, the project is also closed, but the status description indi-

cates that a small chance remains of the project being opened again.

Table 8.2  Project Status Lifecycle
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� The most common way is to create a project from the project worklist (shown in Fig-

ure 8.1) by clicking New and then selecting Project. The creation process follows a

guided activity of six steps, as shown in Figure 8.2.

Projects can be created from scratch, or you can copy over selected project data from

various sources, such as an existing project, a template, or Microsoft Project files.

Creating new projects with the guided activity is available for all project types.

Figure 8.2  Creating a New Project

� Another option for creating projects is available for customer projects with sales

integration. To allow project invoicing, the system requires a linked sales order rep-

resenting the commercial agreement with the customer. Projects can thus be cre-

ated directly from sales quotes or sales orders, if desired. More details about this

functionality is provided in Chapter 3, Section 3.4.1. This approach is recommended

if the structure of the project matches the structure of the sales document more or

less identically. To use different structures, the first option of creating the project

from scratch might be more suitable.

In the following sections, we’ll walk you through various aspects of projects. The guided

activity for project creation is a subset of the fields that we’ll cover, so we won’t describe

those steps now. Section 8.1.2 will start with the Project Plan.

8.1.2    Project Plans

The first important aspect of a project is its project plan. A project plan allows you to

create the structure of the project and to define all its necessary settings. You find the

project plan by selecting a project in the project overview screen (shown earlier in Fig-

ure 8.1) and opening it in Edit mode. The system will open the project with its Project

Plan tab displayed, as shown in Figure 8.3.
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Figure 8.3  A Typical Project Plan in the Gantt Chart View

The screen is divided in two parts. The upper part allows you to plan and visualize the

project in a graphical view. The lower part features several tabs with various settings for

the selected project task element. Depending on the project task type of the selected

element, the system will display different sets of tabs, since not all tabs are relevant for

all project task types. In this section, we’ll gradually go through the different tabs, start-

ing with the three tabs on the upper part of the screen and then moving on to the main

tabs in the bottom half.

Project Structure

In our example shown in Figure 8.3, our project is displayed in a Gantt Chart view. The

system offers three different ways to visualize the project plan according to your needs.

You can open the different visualizations by selecting the corresponding tab:

� Gantt Chart: The Gantt chart visualizes the project plan and shows its various project

tasks as a timeline. The Gantt chart indicates project tasks that are on the critical

path in red. Milestones are displayed with yellow diamonds.

� Work Breakdown Structure: The work breakdown structure shows the project plan

with an emphasis on the defined hierarchical structure of its elements, as shown in

Figure 8.4. You can rearrange the structure by dragging and dropping the elements.
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Figure 8.4  Work Breakdown Structure for a Project

� Network Diagram: The network diagram is focused on planning the project along

the project flow, as shown in Figure 8.5. You can add dependencies between tasks

and link them accordingly.

Figure 8.5  Network Diagram Structure for a Project

The project structure of the various tasks can be established in the Gantt Chart view by

clicking on the Add button above the graphical view. The system allows you to work

with different project task types, namely, Task, Phase, and Milestone. You can also cre-

ate hierarchies and structures over multiple levels. The Copy function helps you easily

create new tasks from other tasks; in addition, you may click the Move Up, Move Down,
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Outdent, and Indent arrow icons to change the sequence of the structure. Table 8.3

describes the icons used for the project task types in the Gantt chart view.

Table 8.4 describes some important actions available for the project plan via the menu

bars.

Project Task Type Icon

Task

Phase

Milestone

Table 8.3  Project Task Types and Their Icons

Action Description/Use

Show The Show action allows you to select a different set of information to be 

displayed along on the left side of the Gantt chart for a quick overview over 

different aspects of a project. The following options are available:

� All

� Basic

� Cost

� Cost (agg.)

� Scheduling

� Standard

� Work

� Work (agg.)

Valuate This action will initiate the cost calculation for the whole project. After initi-

ating the calculation once, the system will continue calculations automati-

cally. The calculated amounts are visible across numerous project reports.

In some cases, valuation must be triggered manually again by clicking this 

button, especially when cost rates or list prices/contract prices have 

changed or if general ledger account settings have been corrected.

Download This action allows you to download the project plan in an XML file compati-

ble with Microsoft Project. Only project structure and timeline information 

are available in the download; accounting information is not downloaded.

Expand/

Collapse

Use these buttons to expand or collapse subordinate levels of the project 

structure.

Table 8.4  Project Plan View: Actions
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Project Settings Tab

The Project Settings tab allows you to define the time recording settings valid for the

whole project. You may define the circumstances under which time recordings must be

approved and by whom. Figure 8.6 shows settings available on project header level.

Project elements do not have a Project Settings tab, and thus, you must select the

header line to edit these settings.

Figure 8.6  Project Settings Tab on the Project Header Level

Table 8.5 describes the fields under the Project Settings tab, as shown in Figure 8.6.

Schedule If the project is in status In Planning, scheduling takes place automatically 

if relevant information is changed (i.e., dates, durations, and dependen-

cies). Once the project has been Started or Released, the scheduling of 

dependent tasks takes only place when the schedule is triggered manually 

with this action.

Print This action allows you to print out the project plan in the selected view (i.e., 

Gantt Chart, Work Breakdown Structure, or Network Diagram).

Field Description/Use

Unit of Work This field defines the unit of work for project planning. Possible 

values include Hours or Working days. Work is planned with this 

unit across the project.

Hours per Working Day If that planning is conducted in Working Days (as selected in the 

Unit of Work dropdown list), you must specify the Hours per Work-

ing Day (e.g., one working day equals 8 hours).

Approver This field defines to whom the system will direct time approvals. 

This person can be the project lead or the task owner (the person 

responsible defined on the corresponding task level, if available).

Table 8.5  Project Settings Tab Fields

Action Description/Use

Table 8.4  Project Plan View: Actions (Cont.)
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Basic Data Tab

The Basic Data tab is available for the project header and for all project task types.

Under this tab, you’ll define the basic settings for the selected project element. Depend-

ing on the selected project task type (i.e., the header or a phase, task, or milestone), dif-

ferent fields will be visible, and others, hidden. Figure 8.7 shows the set of fields for type

Task, whereas Table 8.6 describes fields from other types which, you may not appear in

the screenshot.

Non-Listed Service This value defines the system behavior if time recordings are 

recorded for a service not listed under Products. The following 

options are available:

� Approval Required: Time entries are possible but must be 

approved.

� No Approval Required: Time entries are possible without 

approval.

� Not Allowed: Time recording is not possible.

Non-Team Member This value defines the system behavior if time recordings are made 

by team members not specified under the Team and Staffing tab. 

The following options are available:

� Approval Required: Time entries are possible but must be 

approved.

� No Approval Required: Time entries are possible without 

approval.

� Not Allowed: Time recording is not possible.

Outside of Planned 

Period

This value defines the system behavior if time recordings are made 

outside of the planned period (as defined by the Start Date and 

End Date fields) in the relevant work package. The following 

options are available:

� Approval Required: Time entries are possible but must be 

approved.

� No Approval Required: Time entries are possible without 

approval.

� Not Allowed: Time recording is not possible.

Field Description/Use

Table 8.5  Project Settings Tab Fields (Cont.)
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Figure 8.7  Basic Data Tab

Field Description/Use

Project Task ID The Project Task ID field identifies each row of the project plan with 

an individual number based on the project ID. Project task IDs can 

only be changed as long they are in status In Planning. Project task 

IDs are used in other functional areas when costs or revenues are 

assigned.

Project Task Name This field allows you to define a name for each project plan row. 

The project task name will occur across the system in value help, in 

reports, and (potentially) on project invoices.

Duration This field defines the duration of individual project tasks. The dura-

tion will be used for scheduling the project in the Gantt view.

Project Task Type This field allows to choose the project task type of the selected row 

in the Gantt chart (Phase, Task, or Milestone).

Person Responsible On project header level, this field is the project manager responsi-

ble for project planning, execution, and approvals. On the task 

level, the Person Responsible field can represent the responsible 

person for certain areas of the project. Depending on the time 

approval settings in the project header or in the project task, 

approvals are sent to the project manager or person responsible of 

the corresponding task, as defined in this field.

Table 8.6  Basic Data Tab Fields
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Time Recording Specify if time recording for the selected project header or project 

task is allowed. The following options are available:

� Approval Required: Time recording is possible, and approval is 

needed from the project manager or person responsible, 

depending on the settings described in Table 8.5.

� No Approval Required: Time recording is possible, but no 

approval is needed for the selected row. The settings described 

in Table 8.5 may override this setting.

� Not Allowed: Time recording is not possible for the selected row.

Work Description Specify if a work description is required for time recording on this 

level. If work descriptions are required, time entries can only be 

recorded if a work description is maintained. This information is 

available during invoicing for the itemized list.

Expense Report 

Allowed

If enabled, the system allows you to assign costs from expense 

reports. This setting might be useful if recording expense costs 

should only take place on specific project tasks, and you want to 

restrict expenses from being recorded for other tasks.

Status This field indicates the Status of the selected project row. The sta-

tus can be set and changed manually.

Completion Date When the project or project task status is changed to Complete, the 

system keeps track of the completion date in this field.

Invoice Relevant This field is only available for milestones in customer projects and 

indicates if the completion of the milestone will trigger an invoice 

from the invoice schedule. Milestone-based billing can be defined 

in the invoice schedule of the assigned sales order (see Chapter 3, 

Section 3.4.1, for more details).

On Hold Selecting this checkbox suspends the project and all project tasks 

temporarily, and no actuals can be recorded until the status is 

revoked.

Estimated PoC In this field, the estimated percentage of completion (POC) can be 

defined on the project level or the task level for usage in earned 

value analysis.

Priority With this field, the priority of the project can be set for reporting or 

program management purposes.

Risk This field allows you to manually set a risk status for reporting (i.e., 

On Track, Minor Issues, or Critical).

Mail Notification If this checkbox is selected, the system will send a notification to 

the person responsible for the task or the project manager when a 

work package is assigned to a team member.

Field Description/Use

Table 8.6  Basic Data Tab Fields (Cont.)
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Work Tab

Under the Work tab, you can plan the work effort required for project execution. Work

effort can be defined for the project header, for phases, and for tasks. On the screen

shown in Figure 8.8, you can create multiple lines for each project task, each represent-

ing an individual work package stating what needs to be done in the Service field and

who is doing it in the Team Member field. In case a team member has not been defined

yet, you can only plan the service for planning and calculation purposes. A team mem-

ber can still be assigned later.

Figure 8.8  Work Tab

Table 8.7 describes the fields available for each work package under the Work tab.

Field Description/Use

Service This field defines the service that should be performed. The selected ser-

vice has implications on the applied cost rate and is the proposed service 

for time recording. For customer projects, assigned sales orders might use 

different rates for different services.

Team Member This field defines the team member who should perform the work. Work 

in individual work packages can be split across multiple team members if 

desired. Team members can be internal employees or external service 

agents.

Start Date and End 

Date

A start date and end date can be defined optionally, which allows the sys-

tem to distribute planned work costs on individual periods in project cal-

culations. If no dates are maintained in these fields, the system will use 

the task’s start and end date to evenly distribute costs and availability.

Planned Work This field defines the work planned to complete the corresponding work 

package. Planned Work is defined in the unit of work as defined on the 

Project Settings tab as explained above.

Actual Work This field shows the amount of Actual Work recorded to the correspond-

ing work package. The value is calculated based on individual time record-

ings and cannot be changed manually. Time entries In Approval are not 

shown in this field.

Remaining Work This field shows difference between the Planned Work and Actual Work 

fields. The Remaining Work field can, however, be adjusted if you believe 

the initial Planned Work is not sufficient to complete the work package.

Table 8.7  Work Tab Fields
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If work packages are entered with an assignment to a team member, the system will

push this information also forward to the resource calendar introduced in Section

8.4.4. The planned hours are distributed evenly across the task’s duration. If you want

to plan work more granularly, click on Edit Period Plans, shown in Figure 8.8, which will

open the Period Plan view, as shown in Figure 8.9. This view allows you to see all the

work packages for the selected task, and you can define how they are distributed to

individual time frames (i.e., days, weeks, months, etc.).

Figure 8.9  Period Plan for Work Packages

In our example, we selected the work package for Peter Sellers and manually created a

period plan in the table below by clicking Add Row. As shown in Figure 8.9, we distrib-

uted the planned hours into two individual weeks. Splitting planned work makes sense

Overall Outstand-

ing Quantity

This field shows the quantity that is expected to be provided from exter-

nal providers (but not ordered or not delivered yet).

Billable The indicator defines whether the actuals to be recorded to work package 

should be billable and thus included in project invoicing for customer proj-

ects. For billable projects, the indicator is selected by default.

Over-Delivery 

Allowed

For work packages assigned to external service agents, you can allow for 

overdeliveries of planned hours. If this indicator is not selected, the system 

will not allow the recording of more hours than planned.

Field Description/Use

Table 8.7  Work Tab Fields (Cont.)
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if you can foresee that some time frames will require high resources and others will

require low resources and use this information for availability and cost planning. The

impact of planning period plans is described in more detail in Section 8.4.4.

Planned work packages allow project managers to analyze planned versus actual time

recordings and track progress and POC. In addition, the system will use work package

information as a basis to calculate the project from a cost perspective. All planned

hours are valuated with a cost rate and added to the project calculation accordingly.

For work packages planned for internal employees, the system will valuate with the

Labor Resource Cost Rate (set up by an administrator from the Resource Cost Rates

view in the Cost and Revenue work center). If no labor resource is maintained, the sys-

tem will use the value from the Service Cost Rate field maintained in the service master

data (see Chapter 2, Section 2.4.2).

For work packages assigned to external employees, the system will valuate according to

a valuation strategy in which system picks the first applicable cost rate it can find in the

following sequence:

1. The price of the purchase order if a purchase order exists

2. The price from a purchasing contract

3. The price from a purchasing list price

4. The service cost rate defined in the service master data

These valuation strategies apply for the planned values in project calculations. For the

cost rate of actual recorded hours, a purchase order must exist for actual time record-

ing by external employees.

You can always verify and check the costs planned in the system based on project infor-

mation. One way is via the Project Plan Values report, which we’ll introduce in Section

8.1.6. The Work tab also allows you to verify planned details right while entering your

details: You can add additional fields, for example, for the applied cost rate and total

cost via the personalization mode, as shown in Figure 8.10.

Figure 8.10  Work Tab Extended with Cost Rate and Total Costs

Materials Tab

In addition to work packages, you can plan the materials required to fulfill the project.

Materials can be planned on project headers and on task, milestones, and phases in the
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required quantities. In general, you’ll source materials for project execution in one of

two ways:

� Sourcing from stock 

Materials can be sourced internally from stock by creating a project stock order from

the Products tab. Based on the project stock order, the system will create a customer

demand for the specified material for planning. If the material is available on stock,

the system may reserve the relevant quantity, and consumption is possible right

away. If no material is available from stock, depending on your configuration, the

planning run will create planning proposals to source the material externally or to

create an internal production proposal (depending on your business model). In

every case, the material first must be booked into the logistics warehouse before

usage.

� Sourcing from external suppliers 

Alternatively, materials can be sourced from external suppliers directly. This

approach means that materials will be purchased right away from external suppliers

and will not touch any internal warehouse. For this approach, you would simply cre-

ate project purchase requests from within the Products tab. Once the purchasing

request has been released as a purchase order, a subsequent goods and service con-

firmation will post delivered materials, and their costs, straight to the project.

To add materials to a project, select the corresponding project task and go to the Mate-

rials tab. The system allows you to add multiple materials by clicking Add Row; you can

also delete materials. Table 8.8 describes the fields under the Materials tab, as shown in

Figure 8.11.

Figure 8.11  Materials Tabs

Field Description/Use

Material For this field, select the relevant material ID from product master 

data.

From Stock This checkbox indicates whether the material should be taken 

from stock through logistics processes and warehousing. If the 

indicator is not selected, the material will be purchased, with a 

purchase request, directly from the project, and no logistics pro-

cesses will be involved.

Table 8.8  Materials Tab Fields
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Also, in the case of planned materials, the system will calculate costs and add it to the

project plan values. For materials sourced from stock, the system will take the material

valuation price from the material master data (see Chapter 2, Section 2.4.1). The system

has a defined sequence on which valuation price is picked if there are multiple ones

defined for different business residences (on which we won’t elaborate further in this

book).

For materials sourced from external suppliers, like the valuation strategy for pricing

work, the system will search for a price in the following sequence:

1. The price from the last purchase order, with reference to the project

2. The price from the last purchase order, without reference to the project

3. The price from a fixed source of supply

4. The price from a contract

5. The price from a purchasing list price

Again, in this view, you can add additional fields to the list via personalization mode to

help you verify the applied cost rate during project planning.

Product Specification If required for the material, select a product specification for this 

field.

Start Date and End Date Optional start and end dates can be defined. However, in con-

trast to other cost items, material costs will only be distributed to 

the assigned start date period in project calculations.

Planned Quantity This field shows the planned quantity for the specified material 

and project task.

Actual Quantity This field shows the actual quantity of the material already con-

sumed for this project task via purchase orders or project stock 

orders. The value cannot be changed manually.

Remaining Quantity This field shows the difference between the planned quantity 

and the actual quantity. The value can be changed manually.

Overall Outstanding 

Quantity

This field shows the quantity that is expected from external sup-

pliers or expected internally from stock (but is not ordered or not 

delivered yet).

Billable The indicator defines whether actuals recorded to the project 

task are proposed to be billable in project invoicing. For billable 

projects, the indicator is ticket by default.

Field Description/Use

Table 8.8  Materials Tab Fields (Cont.)
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Unplanned Consumption for Project

In addition to planned materials, you can also consume unplanned materials.

Unplanned material consumption is possible in different areas, for example, in the

Project Management work center and the Consumption for Project common task, as

shown in Figure 8.12. Quantities consumed in this way will also be appear with the

project task as actual quantities.

Figure 8.12  Unplanned Consumption for a Project

Expenses Tab

Estimated expenses can be planned based on different expense types (Expense Groups)

on different levels of the project. Example expenses include hotel or transportation

costs.

Figure 8.13 shows an overview of the Expenses tab. The tab allows you to enter planned

values; actual values are only available via project cost reports from analytics.

Figure 8.13  Expenses Tab

Table 8.9 describes the fields under the Expenses tab, as shown in Figure 8.13.

Actual values for expenses, for example, from expense reimbursement claims or from

external supplier invoices, are booked to the project.
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Revenues Tab

The Revenues tab allows you to plan revenues with different revenue types (Income

Group), which works like an expense group.

If the project was created directly from a sales order, you can let the system transfer

planned revenue values directly from the sales order’s net values. In other cases,

planned revenues can be planned manually, which would also apply to all modifica-

tions that might be necessary over time.

Figure 8.14  Revenues Tab

Table 8.10 describes the values from the Revenues tab, as shown in Figure 8.14.

Field Description/Use

Expense Group The planning of project expenses is based on the expense groups 

defined in the account determination groups in business configuration. 

The selection of an expense group triggers the identification of the cor-

rect general ledger accounts.

Description You can add a description to explain the planned expense line item.

Start Date and End 

Date

A Start Date and End Date can be defined optional, which allows the 

system to distribute the expenses on individual periods in project calcu-

lation.

Planned Expenses This field is the amount of the planned expenses in the specified 

expense group.

Table 8.9  Expenses Tab Fields

Field Description/Use

Income Group The planning of project revenues is based on Income Groups defined 

in the account determination groups in business configuration.

Description The Description can be used to add an explanation to the planned 

revenue line item.

Table 8.10  Revenues Tab Fields
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Scheduling Tab

The system supports project planning using dates and durations under the Scheduling

tab. As long as the project is in the In Planning status, the system will automatically

reschedule tasks, phases, and milestones after every relevant change in dates, dura-

tions, or scheduling. When a project’s status has change to Started or Released, you’ll

need to trigger scheduling manually by click the Schedule action. Figure 8.15 shows the

fields available under the Scheduling tab, which are described further in Table 8.11.

Figure 8.15  Scheduling Tab

Start Date/End Date A Start Date and End Date can be defined optional, which allows the 

system to distribute the expenses on individual periods in project 

calculation.

Planned Revenues Amount of the Planned Revenues in the mentioned Income Group 

(such as Domestic Sales or International Sales).

Field Description/Use

Table 8.10  Revenues Tab Fields (Cont.)

Field Description/Use

Duration In this field, specify the planned duration of the selected project 

task, for example, in days or weeks.

Start Constraint Date This field defines a date constraint; system-proposed scheduling 

will not pick an earlier date than the date specified in this field.

Finish Constraint Date This field defines a date constraint; system-proposed scheduling 

will not pick a later date than the date specified in this field.

Total Float The total float is calculated by the system based on durations, date 

constraints, and dependencies on the Dependencies tab.

Table 8.11  Scheduling Tab Fields
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Checklists Tab

Under the Checklists tab, simple checklists can be created and modified, as shown in

Figure 8.16. Checklists can be added to the project header and to all kinds of project task

types. The system allows you to manage checklist items along with statuses (i.e., Open,

OK, Not OK, or Not Relevant).

Figure 8.16  Checklists Tab

Accounting Tab

The Accounting tab allows you to define some values as especially relevant for account-

ing and controlling purposes. Some of the fields shown in Figure 8.17 are only available

for the project header and only for certain specific project types (e.g., customer project

with sales integration). 

Figure 8.17  Accounting Tab

Actual Dates The Actual Dates are derived by the system. The start date is the 

date with the earliest time confirmation whereas the finish date is 

the completion date of the task.

Calendar You can specify which calendar should be used for scheduling. The 

selected calendar contains information about working days and 

public holidays.

Field Description/Use

Table 8.11  Scheduling Tab Fields (Cont.)
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Most of these fields, described in Table 8.12, can’t be changed after starting the project.

Dependencies Tab

The system allows to create dependencies between different project tasks in the Depen-

dencies tab. You can select predecessor and successor tasks and choose the applicable

Dependency Type (such as Finish-to-Start or Start-to-Start). In addition, you may

include a Lag for the selected Dependency Type. 

Dependencies can also be created graphically on the Gantt Chart view. Based on depen-

dencies created via drag-and-drop, the system will add them to the table shown in Fig-

ure 8.18 automatically.

Figure 8.18  Dependencies Tab

Field Description/Use

Responsible Unit The Responsible Unit is the department responsible for execut-

ing the project. The system will derive values such as responsi-

ble Profit Center from this. Once a project has been released, 

the value cannot be changed anymore.

Program A Program assignment can be used to group several projects 

together for an aggregated view in reporting. To assign a pro-

gram, the program needs to be created from within Organiza-

tional Management work center first.

Intercompany Project If the indicator is active, the project is an Intercompany Project 

used to bill times and expenses between two companies man-

aged technically in the same SAP Business ByDesign system.

Billable Defines if the project is available for project invoicing. The value 

of the Billable field is used as default value for all work pack-

ages and material items planned in the project. Customer proj-

ects are billable by default.

Customer Defines the Customer account for which the project is carried 

out. For customer projects with sales integration, the Customer 

must be the same between project and connected sales 

order(s). Once a project has been released, the value cannot be 

changed anymore.

Profit Analysis Attributes These values can be used within profit analysis reporting and 

are available only for certain project types.

Table 8.12  Accounting Tab Fields
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Attachments Tab

Finally, the system allows you to store attachments for all different levels of the project

as well. The attachments stored with a project are meant to remain there, which con-

trasts with other objects (like the sales order). Documents stored here will not be out-

put to customers or suppliers and are only for internal usage.

8.1.3    Team and Staffing Tab

The Team and Staffing tab shows an overview of all team members assigned to the

project. Team members added on the Work tab of a project task will automatically be

added to this list. Nevertheless, in this view you can add new team members or remove

already assigned ones. Team members consist out of different categories:

� Internal employees from the own company

� Employees from other companies managed in the same SAP Business ByDesign

tenant (this especially is the case for intercompany projects)

� Service agents from external suppliers

The system provides the huge benefit, that regardless from which of the three catego-

ries the team member is, there is no difference in planning within the project. This

allows you to plan the project and to gradually assign work to different team members

regardless of their legal assignment. Figure 8.19 shows an overview of the mentioned

tab with each internal employees and an external service agent. Table 8.13 elaborates

on the different fields available in this view.

Figure 8.19  Team and Staffing Tab

Field Description/Use

Mandatory 

Approval of Time 

Recording

If selected, the system will send all time entries to approval regardless 

of any other approval setting in the project. This is useful e.g., for time 

records from external staff in case those should be always approved.

Table 8.13  Team and Staffing Tab Fields
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To understand the availability of assigned resources in more detail, select one or more

team members and click on Show Availability to open the resource calendar (which is

described in more detail in Section 8.4.4).

Under special circumstances, assigning not just individual team members, but a com-

plete team might be useful for time recording purposes. The Organizational Units area

allows you to simply add teams as well, which might make sense, for example, for inter-

nal projects where employees record times only sporadically.

Two other views are available in the Team and Staffing view: the Staffing by Structure

tab, as shown in Figure 8.20, and the Staff by Team Member tab, which shows the same

staffing information from a different point of view.

Intercompany Project Time and Expenses

For professional service companies, sometimes, several companies from the same cor-

porate group uses the same technical SAP Business ByDesign system. The functionality

of intercompany project time and expenses allows them to collaborate closely

together for projects.

Team Member Select internal (employees) or external (service agents) team members 

for this project.

Company / Supplier This value is derived automatically from the company assignment of 

the team member and displayed for information.

Substitute Allows you to assign certain team members as substitutes for the Proj-

ect Responsible. Substitutes have the same authority as projects leads 

to receive and approve time recordings and expenses.

Start Date/Finish 

Date

These dates are used to note down in what time period the team 

member is needed.

Committed Work Work commitment confirmed for a team member by their line or 

resource manager for the selected project.

Planned Work Sum of Planned Work across all work packages of the different project 

levels.

Actual Work Sum of Actual Work recorded by the corresponding team member on 

work packages on all individual project levels (only approved time 

entries are shown here).

Remaining Work Sum of Remaining Work for the corresponding team member on all 

individual project levels.

Field Description/Use

Table 8.13  Team and Staffing Tab Fields (Cont.)
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This scenario would occur, for example, if a professional service company delivers a

customer project but does not have enough staff available to deliver the project on

their own. A company from the corporate group potentially has resources available,

and those resources are included in the project along with internal staff.

In this case, the company hosting the customer project (the company buying intercom-

pany services) purchases services from the selling company for intercompany services

by sending a normal purchase order. If set up correctly, the system will then automate

the following steps and create a sales order with an intercompany project in the selling

company automatically. The employees of the selling company, however, are directly

staffed to the customer project of the buying company, to which they report their

times and expenses. In the background, the system will assign these times and

expenses as well to the intercompany project and conducts invoicing between both

companies of the corporate group automatically.

The big benefit with this process is that the customer project’s time and expenses

reporting is always up to date, regardless of whether the resources are internal or from

other corporate entities. In reporting and invoicing, this approach hides company

boundaries, and the project manager can concentrate on project fulfillment rather

than the formalisms of intercompany invoicing. This process also works, of course,

with more than two entities working on a project together at a time.

Figure 8.20  Staff by Structure View
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8.1.4    Products and External Resourcing

In the previous sections, you learned how to plan your project and to define what ser-

vices and materials are needed for project fulfillment. If you cannot staff your project

fully with internal staff or stock, you can choose to source work or material externally.

The Products tab within a project give you full control and visibility over external

sourcing for the project. You can create new purchase requests; in addition, you have

full transparency about already existing purchase requests and purchase orders, each

with their individual statuses.

We’ll walk through these numerous tabs in the following sections.

Product Overview Tab

As shown in Figure 8.21, the Product Overview tab shows all services and materials

planned in the project. You can easily find out for which products purchasing has

already been triggered and for which products purchasing is pending.

Figure 8.21  Product Overview Tab within the Products Tab

As shown in Figure 8.21, some key figures are available for the purchasing status, which

are described in Table 8.14.

Field Description/Use

Product This field shows the planned service or material with its ID and 

description.

Product Type This field shows if the planned product is of type Service or Material.

Product Category This field shows the product category assignment from the corre-

sponding service or material master data.

Table 8.14  Product Overview Tab within the Products Tab Fields
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As shown in Figure 8.21, each selected product line has the same key information bro-

ken down into the individual project tasks in the table below. From this view (and with

the relevant products selected), you can simply start a purchasing request for services

or materials. In the following sections, we’ll look at the two key buttons, Create Pur-

chase Request and Create Project Stock Order, on this tab.

Creating a Purchase Request

By clicking on Create Purchase Request, you can select from three different options for

purchase requests:

� For Whole Project: The purchase request contains the service or material to be pur-

chased as whole quantity with reference to the project header.

� For Released Project Tasks: The purchase request contains individual lines for each

of the released project tasks.

� For Service/Supplier: The quantity of the service material to be requested is dis-

played for each supplier.

After selecting one of the options, the system will request additional details for the pur-

chase request from you. Figure 8.22 shows an example of a purchase request for external

From Stock This checkbox indicates whether the material should be consumed 

from stock through internal warehouses. If the indicator is not set, 

the material will be purchased through a purchase request directly 

from the project, and no logistics process via warehouse will be 

involved. For services, this value is not relevant.

Product Specification For materials, you can enter a specific product specification if rele-

vant. For services, this value is not relevant.

Planned Quantity This field shows the planned quantity for the specified product 

across all project tasks of the project.

Actual Quantity This field shows the actual quantity of services or materials already 

confirmed for this project.

Overall Outstanding 

Quantity

This field shows the quantity that is expected to be provided from 

external suppliers (that are not ordered or not delivered yet).

Outstanding Order 

Quantity

This field shows the quantity requested externally, where the pur-

chasing request has not been converted to a purchase order yet.

Outstanding Delivery 

Quantity

This field shows the quantity ordered externally but has not yet been 

delivered or confirmed.

Field Description/Use

Table 8.14  Product Overview Tab within the Products Tab Fields (Cont.)
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services. Most values are already proposed from the planned values, such as the Prod-

uct, Project Task, Quantity, and Net Price fields, among others. You can add further infor-

mation, such as a delivery address, recipient, notes, and attachments, which will be sent

along with the purchase order to the supplier if needed.

If you expect that the confirmed quantity might be more than the quantity requested

in the purchase request, you can select the Over-Delivery Allowed indicator (relevant

for services). This ensures that the external supplier will still be allowed to record more

time to the project, even if the number of planned hours is already exceeded.

Figure 8.22  Creating a New Purchase Request

If all required entries have been made, simply click on Finish to save the purchasing

request. In case you only want to prepare the purchase request and finalize it later, you

can choose Draft as well. It is important to note that the purchasing request only is

released if the related project task has been released as well. Only from this point in

time the request is visible from purchasing side. If approvals are active for purchase

requests, the request will be sent into approval workflow automatically.

Creating a Project Stock Order

For materials which are to be sourced via internal stock, you can initiate this process as

well from the Product Overview tab by creating a project stock order. Again, you must
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select the relevant material and click on Create Project Stock Order from the view

shown in Figure 8.21.

The project stock order will create a customer demand in supply planning (for more

details, see Chapter 6, Section 6.1.2) which will result in a reservation of available

stock—or even in a purchase proposal if no stock is available.

Figure 8.23 shows what details are necessary for a project stock order to be created.

Again, most details are prepopulated but still, you must verify all details for correct-

ness. Make sure to pick the right Item Type for delivery, as follows:

� Consumption at Site: Material will be consumed at the project site directly.

� Pre-Delivery: Material will be predelivered to the site with normal outbound logis-

tics processing.

� Pick-Up: Material will be picked-up and transported to the site by the Person Respon-

sible.

� In addition, the Ship From Location is an important (and mandatory) value, as this

will define which site is the right one in terms of material requirements planning

(MRP) and delivering. The Delivery Date will serve as basis for the system’s material

planning procedure.

Figure 8.23  Creating a New Project Stock Order
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You can finish the project stock order with a click on Finish. The project stock order will

then be visible from the Project Stock Orders tab, from where you can process it further.

Task Overview Tab

In the previous section, you learned about the Product Overview tab, where all details are

summarized and aggregated on a product level. Another view is available to look at the

requirements for external fulfillment: the Task Overview tab, as shown in Figure 8.24.

This tab contains the same information but everything is centered around project

tasks. Once you select a project task, you’re can see its planned services and materials

in the table below. Also, the Create Purchase Request and Create Project Stock Order

actions behave the same.

Figure 8.24  Task Overview Tab within the Products Tab

Purchase Requests and Purchase Orders Tab

Once purchase requests have been created, you can view them in a central overview.

Both the Purchase Requests and Purchase Orders tabs show documents with relation to

the project and their individual status. Since these tabs are so similar, we’ve only

included a screenshot of the Purchase Requests tab, shown in Figure 8.25.

� From this screen, you can verify the details from your purchase requests and check

their corresponding status. You can see the Quantity as requested quantity from the

purchase request and check if the request has already been transferred to a purchase

order with the Ordered Quantity. How a purchase request is transferred to a pur-

chase order is described in detail Chapter 5, Section 5.2.1 and Section 5.2.2.

� The Purchase Orders tab shows the same information, but for cases where a pur-

chase order has been created from the purchase request already (or if a purchase

order has been created directly without any preceding purchase request).
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Figure 8.25  Purchase Requests Tab within the Products Tab

Project Stock Orders Tab

For existing project stock orders, you can find their corresponding details on the Proj-

ect Stock Orders tab, as shown in Figure 8.26. You’ll see all project stock orders for the

opened project in their individual status under this tab.

Figure 8.26  Project Stock Orders Tab within the Products Tab

Released project stock orders are visible in the Customer Demand view of Outbound

Logistics Control work center, from which you can trigger the logistics processing

depending on the selected item type.

For Consumption at Site, the stock will be allocated from the warehouse to the project,

which will tie the stock to the project and store it in a special project stock warehouse

area (this stock is delivered but not yet consumed) until you perform the Consume



8 Project Management

612

action. This step will then consume the allocated stock, book it to the project, and move

it out of the warehouse.

For the Pre-Delivery and Pick-Up item types, you’ll undertake regular logistics steps,

from delivery proposal to outbound delivery, as discussed in Chapter 7, Section 7.4.1.

The actions shown in Figure 8.26 are described in Table 8.15.

Instead of only checking open project stock orders for an individual project, you can

also use the Project Stock Orders view in the Project Management work center. This

view provides the same functionality; however, you can manage project stock orders

for multiple projects at once.

8.1.5    Sales Tracking

As already mentioned, customer projects have tight integration with sales documents

such as sales orders. The Sales Tracking tab provides an overview of the commercial

agreement side of a project. This tab is not available (and not needed) for project types

that are not customer projects.

The Sales Order Assignment tab within the Sales Tracking tab provides an overview of

all linked sales order items and their key data (such as Status, Ordered Quantity,

Ordered Net Value, and Invoicing Method), as shown in Figure 8.27.

The Sales Quote Assignment tab provides the same information, but for sales quote

information. The Invoice Schedule Assignments tab shows all the invoice schedule items

that are assigned to milestones for milestone-based billing. Finally, the Document Flow

Action Description/Use

Delete With this action, a project stock order can be deleted as long it is in draft 

mode. Once Released, you can only cancel a project stock order.

Edit With this action, a project stock order can be edited as long it is in draft mode.

Finish If the project stock order is still in draft mode, you can finish and release it 

with this action.

Consume For project stock orders with item type Consumption at Site, you can consume 

the stock after allocation to the project.

Cancel You can cancel a project stock order if no longer needed.

Complete A project stock order is completed once all the requested quantity has been 

consumed. If only a partial quantity is needed, you can manually complete the 

project stock order after the partial delivery of materials.

Table 8.15  Project Stock Orders Actions
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shows all linked documents and allows for easy navigation among them, as shown in

Figure 8.28.

Figure 8.27  Sales Order Assignment Tab within the Sales Tracking Tab

Figure 8.28  Document Flow of a Project

8.1.6    Project Overview

In previous sections, we took a broad view on how to plan the project structure, work,

materials, and expenses. Based on these details, the system offers powerful reports to

analyze both planned and actual costs and quantities. The Project Overview tab is the

starting point for project reporting, where some important and popular reports are

placed. In addition to reports, we’ll cover how the system tracks changes to project data.
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Reports

The Reports tab is the entry point into numerous reporting topics based on the selected

opened project. In the upper part of the screen shown in Figure 8.29, the system pro-

vides two charts for a quick analysis of Planned/Incurred Cost and Revenue from a

financial perspective (on the left side) but also Planned/Actual Work from a work per-

spective (to the right). From these two charts, you can dig more deeply into their values.

Clicking on the gear icon and selecting Analyze Data opens the detailed report, with all

available reporting capabilities including drilldown into different dimensions (you’ll

learn more about these features in Chapter 11).

Figure 8.29  Reports Tab within the Project Overview Tab

In the lower part of the screen, more reports are available via links grouped by report-

ing topic, such as Financial Reports, Trend Analysis, or Project Management Reports. In

addition to these linked reports, the system provides more than 30 other reports in the

system standard, which are available within the Reports view in the Project Manage-

ment work center.

We want to highlight two more important reports within project management. The

first report is the Project Plan Values report, which allows you to analyze the planning

side of the project with a detailed overview of all cost and revenue items planned in the

project. Figure 8.30 shows an example of this report, which includes detail on how the

Total Planned Cost is calculated and what Cost Rates are applied by the system.
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Figure 8.30  Project Plan Values Report

The second report we want to introduce is the Customer Project Overview report. This

report helps you analyze the project along with relevant sales order information. For

customer projects, this report is an extremely helpful overview to see ordered and

invoiced values for net value and quantity. But other information can also be included,

such as the entered Work PoC (%) field or the Quantity – Not Yet Invoiced field. This

report is quite robust, and the screenshot shown in Figure 8.31 hides more than 20 addi-

tional key figures that are available.

Figure 8.31  Customer Project Overview Report

Changes

Finally, the Changes tab, although not as prominently placed as for other business

objects, is still available. You can find all changes made to the project in terms of set-

tings or planned values in the area shown in Figure 8.32.

Figure 8.32  Analyzing Changes Made to the Project
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8.1.7    Templates

The system allows you to create project templates that you can use for creating new

projects. This feature allows you to standardize project structures and to speed up proj-

ect creation.

Templates can be created from the Templates view in the Project Management work

center, as shown in Figure 8.33. You can create a template from an already existing proj-

ect or create a template from scratch.

Figure 8.33  Worklist for Project Templates

Creating a template works pretty much like creating a project plan itself, so we won’t

dwell on this topic further. The main difference is that the template does not contain

any information about dedicated assigned resources. Additionally, no sales integration

exists, and of course tracking actuals is not possible. Figure 8.34 shows the reduced

screen for creating a project plan template.

Figure 8.34  Example Project Template
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8.2    Time Sheets

Time entries play an important role in project execution for most companies and are

perfectly integrated into project management. Managing time entries for your project

results in the following two benefits:

� Plan how much time your internal and external employees are supposed to spend

on a project, which allows you to calculate costs properly. Time recording books

actuals to the project enabling a perfect project controlling. In addition, the planned

times are used in resource availability planning.

� Recorded times serve as perfect basis for upcoming project invoicing. For time and

material projects, the time entries are the baseline for invoice creation. For fixed

price projects, you’re able to verify the actuals with planned values to see if the proj-

ect was profitable.

The main way to record time entries to a project is by using the time sheet functional-

ity. Internal and external employees have the possibility to record time entries that

way.

Now let’s have a look at how you can record your time in SAP Business ByDesign. As a

project team member, you probably have the Project Team work center assigned to

you, in which you can easily view all the project tasks assigned to you. The time record-

ing functionality can be accessed in a number of ways in SAP Business ByDesign. One

way is by accessing the Self-Services view under the Home work center and then select-

ing Edit Time Sheet. 

Note

Other functionalities contained within the Self-Services view are covered in more

detail in Chapter 1.

In this example, to access the time recording functionality, select the Project Team

work center and then under Common Tasks select Edit Time Sheet, as shown in Figure

8.35.

The system will open the Edit Time Sheet screen, as shown in Figure 8.36, where you can

record your time for each project. Figure 8.36 shows you a worklist view that allows you

to record all your activities for the week on one screen. 
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Figure 8.35  Edit Time Sheet: Example Menu Path

Figure 8.36  Worklist Time Sheet View

If you are already assigned to some project tasks, the system will prepopulate the time

entries list with recent project task assignments, allowing for quick time recording.

However, this is not the case for our example, which is why we will record times for

project tasks that are not prepopulated in the list. To do so, select the week you wish to
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record time for from the calendar view and then select Add Row. You will then see the

screen shown in Figure 8.37.

Figure 8.37  New Time Sheet Row

To select a project task, click on the object value selector icon  in the Task column;

you can select all project task assignments that are related to the period for which your

time is being recorded. An example of multiple project task assignments can be seen in

Figure 8.38.

Figure 8.38  List of Assigned Project Tasks
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Please note if you are not allocated to a project, you will not see that project task listed.

If you wish to record time for such a project task, you need to contact the relevant proj-

ect manager who can then assign you to the project from within the Project Manage-

ment work center. 

Once you have selected your project tasks, you can then input the Activity that you

have performed for the project. Usually, the value is copied from the service defined in

your project task assignment in the project (as discussed in Section 8.1.2). Sometimes

you might want to change the service, so you can overwrite the value with another ser-

vice if required. Different services can be used, for example, to bill activities with differ-

ent rates (e.g., different rates for consultancy or travel times). 

After entering the project task and activity, input the number of hours you need to

record in the the task line, as shown in Figure 8.39.

Figure 8.39  Record Times View

Additional, optional information can also be recorded for each task in the lower area of

the screen. Table 8.16 describes most common additional information recorded. 

Field Description/Use

Billable Hours If only a certain number of recorded hours can be billed, you can enter 

a value for the billable hours here (which will be the proposed num-

ber of hours during customer invoice creation).

Table 8.16  Optional Time Recording Fields
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Once you have recorded all the information within the time sheet, you can then save

the time entries. Be aware that, if you only press Save, the time entries are saved in a

draft mode and are visible to you, but are not yet submitted to the project. By selecting

Release and then either All or Selected Week, the time entries are fully submitted to the

project. Depending on the project settings, submitting time entries to a project might

need project manager approval before they fully post. If this is the case, the project

manager must approve them as described in Section 8.5.1.

You will then see the days for which you have released time highlighted in green, as

show in Figure 8.40. The calendar view will also indicate if there are time entries that

are Unreleased (not released yet) in yellow or Rejected (approval has been declined by

the project responsible) in red. Once all time has been entered and released, you can

then select Save and Close.

Figure 8.40  Released Timesheet View

Work Description This is where you record the activities and tasks you have performed 

in detail. This field can be made mandatory by your project manager 

and may be part of the customer invoice.

Start Time/End Time If you are working on projects for specific times during the day, you 

can record the start and end times rather than just a number of hours 

for the day.

Internal Comments You may wish to record comments that can be viewed by your team 

members and project managers in this field. 

Field Description/Use

Table 8.16  Optional Time Recording Fields



8 Project Management

622

In addition to recording times from the standard user interface, you can record them

with the SAP Business ByDesign mobile app. You can find the app from your mobile

devices’ app store for different smartphone platforms. 

Another option to record times is by using a Microsoft Excel-based file upload. This

approach might be relevant for team members without access to the system or if many

entries must be imported to the system. Nevertheless, manual entry by the user should

always be the first choice. Two different templates for Microsoft Excel are available for

this upload feature:

� The template for internal employees is available from the Time Administration work

center in the Time Recording - Time Sheet view. The template is available by select-

ing Actions � Upload Project Confirmations from Microsoft Excel.

Figure 8.41  Opening the Recording Template for Internal Project Members

� The template for external employees is available from the Project Management

work center, in the Service Agents view. You find the template under Actions � Record

Times from Microsoft Excel.

The template looks similar for both variants; however, some slight differences exist

among the available columns. Figure 8.42 shows the template for external service agents

as example. Once the relevant time entries have been entered properly, the file can be

uploaded to the system. As a prerequisite, you must have the SAP Business ByDesign

Add-in for Microsoft Excel installed. You can find this from the self-services overview

screen (via the Home work center), under Install Additional Software. If the software is

installed to your machine, an additional SAP Business ByDesign ribbon will be available

in Microsoft Excel, from which you can upload times to SAP Business ByDesign.

As a user, you can always verify the time entries you recorded for certain projects

(regardless of whether you entered them manually or via upload). From the Time

Sheet, simply click on Activity Report, which will open the screen shown in Figure 8.43.

This screen allows you to query all times you’ve recorded for a specific project within a

certain time frame (via the Period Selection dropdown list).
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Figure 8.42  Microsoft Excel Template for Service Agents

Figure 8.43  Activity Report for All Times of the Employee for a Project

Project managers have a similar functionality for their projects, which we’ll explore in

the next section.

8.3    Time and Expenses

The Time and Expenses view in the Project Management work center provides an over-

view across all individual time entries, expenses, or supplier invoices for projects. This

view can be used to check times and expenses on the level of the individual entry. How-

ever, to verify sums and compare plan values with actuals, you should look into report-

ing instead.

You can select different filters from the Show dropdown list, such as the Items for My

Active Projects – This Month, Items for My Active Projects – Last Week filters, and many

more. Depending on access rights, the view might be restricted to only show data of

your own projects.

Figure 8.44 shows the Time and Expenses view for your own projects. The individual

fields on this screen should be self-explanatory based on the descriptions from previ-

ous sections. Instead, we’ll focus on the available actions, which are described in Table

8.17.
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Figure 8.44  Time and Expenses View

Tips and Tricks: Change Project Task Assignment

When time entries and expense items are assigned to a project, the relevant task ID

must always to be selected to ensure that costs are booked to the correct place in the

project structure. Approval mechanisms help ensure that costs are booked to the cor-

rect project tasks.

If nevertheless some (potentially approved) time entries or expense items need to be

assigned to a different project task, click the Change Project Task Assignment button

from the Time and Expenses screen, as shown in Figure 8.45.

Action Description/Use

Check Items In some cases, project tasks may not be configured for approvals. If you 

nevertheless want to verify individual entries manually, you can click 

Check Items, which will activate the Checked checkbox and update the 

Checked On date for the entry (for example, in the last item of the list 

shown in Figure 8.44). This approach allows you to see which entries 

have (or have not yet) been checked by you.

Uncheck Items Based on checked items from above, this button will uncheck an item.

Edit Remarks This action allows you to enter own internal remarks for entries, which 

are available during project invoicing, or you can personalize the Time 

and Expenses view and add this field to the table view directly.

Change Project 

Task Assignment

This action allows you to reassign booked time entries or expenses to a 

different project task. See the following text box for more details.

Table 8.17  Time and Expenses View Actions
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You may either select only one entry, or multiple at once, and the system will request

the new Project Task ID after you clicked on the button.

Figure 8.45  Reassigning Time Entries or Expenses to Different Project Tasks

After initiating the reassignment, the system will start a reassignment run in the back-

ground. Some minutes may be required until the selected entries have been verified. To

check if reassignments have been finalized, check the Reassignment Status field (by

scrolling right on the screen shown earlier in Figure 8.44) to see if the action was suc-

cessful. In some circumstances, reassignment is not possible (e.g., due to the status of

the source project or because entries have already been invoiced). In this case, you’re

able to retrieve the corresponding error message as well. Reassigned entries also

undergo approval if this is set up for the new project task assignment.

The screen shown earlier in Figure 8.44 contains the most common fields. Personaliza-

tion allows you to add even more fields so you can have all the required information at

hand.

8.4    Resource Management

One of the most important factors for a successful project is to have the right resources

in place to execute your project. Let’s move our focus from how projects are structured

and planned towards who is executing project and how you can staff the team cor-

rectly.

In this section, you’ll learn how to identify the suitable resources, through their skills as

captured in resource profiles, and you’ll learn how to manage resource utilization from

the resource calendar. The resource calendar allows you to verify the availability of

your key resources and their existing project commitments. In addition, you’ll learn

more about how to involve external resources with service agents.
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8.4.1    Service Agents

Before we look at the management of resource profiles and resource availability, let’s

first focus on external resourcing. The system provides the great advantage of being

able to manage external project resources as easily as internal ones.

As a project manager dealing with external resources, you’ll need to manage them

effectively from a central place. Therefore, the system allows you to create external

resources as service agents. Service agents are external employees who work for your

suppliers and provide services for your projects. You might provide them a system user

to record their times to projects properly. Note that a service agent is always a dedi-

cated person that is working for a company, which is always created as a supplier within

the system.

Service agents can be created and maintained in different areas of the system. As a proj-

ect manager, you’ll most likely access service agents from the Service Agent view in the

Project Management work center, as shown in Figure 8.46. Other areas to access ser-

vice agents include the Business Partner Data work center and the Supplier Base work

center.

Figure 8.46  Overview of the Service Agent View

The business partner data for service agents contain some basic information you

might already know from other business partner types from Chapter 2, Section 2.1 and

Section 2.2. Figure 8.47 shows the most important parts.
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Figure 8.47  Data for a Service Agent

Let’s look at some of the important fields on this screen:

� Some basic information like first name, last name, and a service agent ID (if assigned

manually in your system) are mandatory.

� For service agents, you can maintain other details such as Business Address and

Business Communication as optional data.

� Important for service agents is their assignment to a supplier from your supplier

master data. This link is needed since supplier invoices for project work will be sent

from the service agent’s company (the supplier), and the system must be able to rec-

oncile recorded times from the service agent with invoices from the supplier.

When working with service agents, a common way to include them in your project exe-

cution is to provide them with a system user. Doing so enables them to record their

own times on their time sheets easily. Service agent hours undergo project manager

approval in standard configuration. The big benefit to having service agent reporting

their times in the system regularly with a system user allows you to always report on

very recent data. In addition, invoice reconciliation is much easier since the system can

verify invoiced hours against the hours recorded by the service agent and approved by

the project manager.
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8.4.2    Resource Profiles

Within the Resource Profiles view in work center Resource Management, you can view

and edit the list of all internal and external project resources maintained in the system.

The view allows you to navigate to dedicated profiles from individual resources in the

worklist, as shown in Figure 8.48. This list shows both internal employees and external

service agents side by side.

Figure 8.48  Resource Profiles View

The following sections will guide you through the different tabs available for resource

profiles.

General Tab

Resource profiles are created automatically when an internal employee is hired or if an

external employee is created as service agent in the corresponding work center. As a

result, resource profiles are created with basic employment information, and details

can be added later. To maintain a resource profile, select the corresponding internal or

external employee and click Edit, as shown in Figure 8.48. The resource profile will open

and show generic information on the General tab, shown in Figure 8.49, as follows:
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� The Communication Data and Office Location sections come from the employee/

service agent master data and can be entered by employees themselves via the self-

service functionality.

� The Organizational Data and Work Agreement Classification section for internal

employees come from the employee master data entered in the Personnel Adminis-

tration work center.

� The Availability Period for Work Assignment section shows employment informa-

tion, such as hire and termination dates.

� The Cost Rate is derived from the data for the labor resource maintained in the Cost

and Revenue work center, in the Resource Cost Rate view.

Figure 8.49  Resource Profile: General Tab

Availability Tab

The next tab, the Availability tab, shows aggregated information about the resource

availability of the selected internal or external employee. In the lower part of the screen

shown in Figure 8.50, you’ll see a graphical illustration of how the resource is planned

for certain projects. Details about how this view works in detail and what information

it shows are available in Section 8.4.4.
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Figure 8.50  Resource Profile: Availability Tab

Skills Tab

The resource profile also contains information about relevant skills of the resource,

under the Skills tab shown in Figure 8.51. This information will be available for the

resource search described later in Section 8.4.4. Three ways are available to store skill

information:

� The Skills Details field allows you to enter unstructured text with information about

available skills. The text may, for example, contain information about soft skills,

technical skills, or certifications. Using this field enables much flexibility; however,

some kind of (manually enforced) standardization will be needed to make the

resource search feature effective.

� Within the Additional Fields section, you can define own extension fields for the dif-

ferent skill types you may require via key-user tools. The system allows you to create

fields with different data types, such as dropdown lists, text fields, numbers, and so

on. Figure 8.51 shows an example created by selecting Project Management Skills

from the dropdown list.

� Finally, the system allows you to upload files to the Attachments tab. You may

upload files such as CVs or certificates, which the system may include as full text

into the resource search.
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Figure 8.51  Resource Profile: Skills Tab

Now that our resource profiles have been maintained with the necessary information,

let’s explore how to search for the right resources.

8.4.3    Resource Search

Based on the resource profiles from the last section, you have a great starting point to

identify resources which might fit to the resourcing needs of your project. The chal-

lenge is now to find the suited resources with the needed skills and given availability

according to your project schedule.

Inside the Project Management work center, the Resource Search view helps you to find

the appropriate resources. As shown in Figure 8.52, the system provides many filter cri-

teria to identify resources based on skills, availability, and other information. The

resource search allows you to search based on the following criteria, with the flexibility

to combine criteria:

� Search based on availability: You can search based on your availability require-

ments, for example, by maintaining the Availability (hrs) and the Period fields. Only

resources with availability for these parameters will be shown.

� Search based on organizational assignment: You can search using the Reporting Line

Unit ID, Job ID, or Supplier ID fields.

� Search based on prior project assignments: You can search by entering a Service ID

or Project ID for which the employee has already worked in past projects.

� Search based on skills details, based on the different options from the Skills tab,

described in Section 8.4.2.

Figure 8.52 shows the results when we searched for an employee with “Java” skills and

an availability of “20” hours in the requested week. The Availability in Required Period
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(Hrs) field shows the number of available hours in the requested period for each indi-

vidual resource.

Figure 8.52  Resource Search Based on Availability and Skills

To learn more about the availability of identified resources, as shown in Figure 8.52,

select one or more employees and click on Show Availability to open the resource cal-

endar.

8.4.4    Resource Calendar and Resource Availability

The integrated resource calendar helps you to identify resource availability and better

utilize internal and external employees. The system allows you to manage key

resources and determine their availability for projects or if they are overbooked or

absent.

The calendar can be used by different users, in different perspectives, and therefore,

multiple areas in the system have access to the calendar:

� Project managers can use the tool to staff their own projects and to verify and main-

tain resource utilization for the project team, from their project under the Team and

Staffing tab (as described in Section 8.1.3).

� Line or resource managers can verify the resources for which they are responsible

and manage their commitments. The Management Resource work center allows this

use of the resource calendar in the Resource Search view.

� Employees can verify their own resource utilization and their assigned projects in

Project Team work center through the Resource Calendar common task.
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As shown in Figure 8.53, the resource calendar includes multiple resources. The avail-

ability view is displayed the same way as the Availability tab described in Figure 8.50.

When opened, the resource utilization for each resource is shown on the project level;

however, the system allows you to drill down to project task level by clicking on the

arrow icon to the left of the project name. The resource calendar shows the information

for only one resource or, depending on how you opened it, multiple resources. The

view shows the same block of information for each selected resource.

The first line shows the disposable availability of the employee for additional projects

and indicates, with different colors, if he or she is available for additional commitments

(green), over booked (red), or fully booked (yellow) or has a day off (blue), such as a pub-

lic holiday or an absence (orange). The numbers in the colored boxes show the remain-

ing (free) availability for additional assignments in positive values. If an employee is

overbooked, how many hours over is indicated in negative values.

The Gross Capacity line shows the amount of all working hours in the corresponding

period. This value indicates how much time is available to be distributed to projects

overall. The following lines indicate to which projects a resource already has been

assigned and how the assignments distribute to the different periods. As shown in Fig-

ure 8.53, one project has been assigned to Peter Sellers in calendar week 43 (40 hours to

project CPSO9).

In the last line, the Absence line, notice that no entries have been requested, which

means that the employee can still be assigned to another project assignment in calen-

dar week 44 and in the following weeks.

Figure 8.53  Resource Calendar for Two Employees

Information about project assignments and their distribution across the different cal-

endar weeks is based on information found under the Work tab within the project plan.

Changing the distribution of the hours across different calendar weeks can be per-

formed via the Work tab of the project plan or by clicking Edit, as shown in Figure 8.53,

from the resource calendar (you must select a project line first before the Edit button is

made active). This step will lead you to the Manage Work Package Assignment screen,

shown in Figure 8.54, where you can distribute hours across different time frames, thus

allowing you to plan more in detail.
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If you changed the distribution of hours manually and want to revert these changes,

you can reset the values and redistribute the planned hours evenly again with the

Redistribute Planned Hours action, as shown in Figure 8.53.

Figure 8.54  Manage Work Package Assignment

Changing the details on the screen shown in Figure 8.54 updates the period plans on

the Work tab of the project plan. The logic is the same as described in Section 8.1.2.

8.5    Approvals

As a project manager or person responsible for a task, you have the responsibility over

the costs booked to your project. With approvals, you can monitor and verify if

assigned costs from reported hours, expense reports, and more are justified and belong

to your project.

If approval is required for certain time entries or expenses, the related cost bookings

are only posted in accounting (and to the project) once they’ve been approved. Before

approval, these elements will not be visible on project reports. To always report the lat-

est data, make sure to approve expenses regularly. Slight differences exist between

approving requests from time records, approving expense claims, and approving pur-

chase processes. The following sections will guide you through these characteristics.

8.5.1    Time Recordings

Within the Project Management work center, in the Approvals view and Time Record-

ings view, you can view time records recorded to your projects and project tasks. You
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can approve or reject time recordings by sending entries back to the corresponding

internal or external employee. When an internal or external employee records time

entries, the system will check, in the defined project settings (Section 8.1.2), if approval

is needed for the time entry.

Depending on the approval settings, time entries are sent for approval to the project

responsible or the task responsible. In addition, if one or more substitutes have been

assigned on the Team and Staffing tab, these individuals will get the time entries for

approval as well.

Figure 8.55 shows the approval screen for time recordings, which is described in Table

8.18. The screen allows you to approve or reject selected time entries (you can select

multiple ones at once). If you decide to reject a time entry, you can enter a reason for

rejection, which the relevant team members will be able to see on their time sheets.

Figure 8.55  Approval View for Time Recordings

Field Description/Use

Team Member This field is the name of the internal or external employee reporting 

the time record.

Task This field is the referenced task ID of the time record.

Service This field is the service ID used within the time record.

Duration This field is duration maintained by the team member for the time 

record. This duration will be used for booking and valuating internal 

costs to the project.

Date This field is the date on which the time recording was made.

Week This field represents the calendar week of the reported time record.

Table 8.18  Approval View for Time Recordings Fields
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8.5.2    Expenses and Purchases

In addition to time entries, expenses and purchases made for the project can also be

relevant for approval, depending on business configuration and approval workflows

for your system. In the Expenses and Purchases view in the Approvals view, the follow-

ing elements can be approved:

� Travel and expenses 

Expense reports created by employees will show up for approval if their costs are

assigned to a project task.

� Shopping cart approvals 

Shopping carts can be accessed via the self-services overview screen as described in

Chapter 1, Section 1.2.3 and are created by internal employees. Shopping carts can be

assigned to a project task and are sent to the project manager if approvals are acti-

vated and the configured thresholds are exceeded.

� Purchase order approvals 

Purchase orders created by internal employees and assigned to a project task are

sent to the project manager if approvals are activated and the configured thresholds

are exceeded.

Changed Time 

Recording

This checkbox indicates whether the time record has been recorded as 

a fresh entry or if this time recording might have been recorded (and 

approved) earlier but was changed afterwards.

Different Billable 

Hours Indicator

This checkbox indicates if the team member has maintained a differ-

ent duration as billable hours.

Internal Comment This checkbox indicates if an internal comment has been maintained 

by the team member. You’ll find the comment under the Notes tab on 

the screen.

Work Description This field contains the work description maintained by the team mem-

ber; for customer projects, this description will be printed on customer 

invoices within the itemized list.

Need for Approval This field explains why the time record has been sent into approval.

Different Billable 

Hours

This field is the duration set by the team member as different billable 

hours. This duration will be used in the invoicing proposal.

Purchase Order In the case of external employees, the field will identify to which pur-

chase order time recordings have been assigned.

Field Description/Use

Table 8.18  Approval View for Time Recordings Fields (Cont.)
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� Goods and service receipt approvals 

If the quantities received/confirmed exceed the ordered quantities from the pur-

chase order, an approval task is created for the goods and services receipt.

Figure 8.56 shows the Expense and Purchases view with all open approval tasks for the

user. More details are available by clicking the Subject line of the corresponding

approval task. You can use the Approve or Reject buttons or the Send Back for Revision

buttons, for example, if requests have been assigned to the wrong project task) from

the overview screen or from the approval task detail screen.

Figure 8.56  Approval Overview for Expenses and Purchases

Figure 8.57 shows an approval task detail screen for a supplier invoice. This screen

includes the most important details that are necessary to determine an approval.

Approval screens will look slightly different for each type of expenses and purchases

described earlier.

Figure 8.57  Supplier Invoice: Approvals
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Approving times, expenses, and purchases within the system is one possibility. In addi-

tion, approvals can be handled also using one of the SAP Business ByDesign mobile

apps, available from the common app stores. Using the app allows you to keep approv-

als up to date on the go.

8.6    Change Management

In reality, project plans are not static and always change over time. The system allows

you to track changes in planning over time through baseline plans and projects snap-

shots. Both elements are available from the Change Management view in the Project

Management work center. The next two sections explain these functionalities more in

detail.

8.6.1    Baselines

During project execution, unforeseen circumstances and sometimes just even having

more information can lead to necessary adaptations in project planning. Additional

work packages or materials may be necessary, or additional tasks might need to be

added to the project scope over time. Baseline plans allow you to maintain the first

planning point during project setup as a reference point. This reference point can serve

as a basis for future comparisons and the analysis of deviations via reporting.

New baselines can be created from within the project screen shown in Figure 8.58 by

clicking on New � Baseline from Project. Depending on your settings in business config-

uration, the baseline will be created automatically with project start, or you may need

to create baselines manually. Baselines can be sent for approval if required by your

company. You can create multiple baselines for one project, as different versions; how-

ever, only one version can be active at any given point in time.

Figure 8.58  Creating a New Baseline from Project
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Created baselines can be found in the Baseline view in the Project Management work

center. Figure 8.59 shows the created baseline, where you can see many similarities to

the underlying project plan.

Figure 8.59  Project Baseline for Our Project

The active baseline can be used in reporting and to analyze deviations in planning

between the baseline and the current project plan of the project. As shown in Figure

8.60, the Project Variance report displays an updated project plan highlighting occur-

ring deviations.

Figure 8.60  Project Variance Report Based on Baseline Data

8.6.2    Snapshots

While baselines are created to have reference points of the initial project plan, snap-

shots can be used to continuously freeze a project at a certain point in time, for
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instance, for documentation purposes. Snapshots can be created manually by clicking

Snapshot from Project (shown earlier in Figure 8.58) or automatically from the system

with snapshot runs.

Figure 8.61 shows an example project snapshot in the Snapshots view in the Project

Management work center. While baselines only save data from the planning side (e.g.,

the project structure and planned values), snapshots also freeze other data such as

actuals, attachments, and more.

Figure 8.61  Example Project Snapshot

The system allows you to schedule snapshot runs, which will create snapshots auto-

matically based on the settings defined in the run. Snapshot runs can be scheduled for

single projects or even for whole project types with your own recurrence schedule.

You’ll find these settings in the Project Management work center, in the Snapshot Runs

view.

8.7    Invoice Preparation

For customer projects, the system provides comprehensive functionalities for project

invoicing in different ways. The project invoicing process explained in this section is

only valid for a customer project with sales integration since this project type includes

thorough integration with sales orders as the commercial agreement side of the proj-

ect. Other project types (including multicustomer projects) allow you to sporadically

generate revenues by creating manual customer invoices from the Customer Invoicing

work center, which is a completely different process to the subject of this section.
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In this section, you’ll learn how to verify not-invoiced time and expense entries and

how to prepare them for project invoicing. We’ll show you how project invoice requests

are created and how to ensure proper and complete project invoices. In addition, we’ll

look at how automatic project invoicing occurs and how it works with milestone-based

billing and for recurring automated project invoicing.

8.7.1    Not-Invoiced Time and Expenses

The starting point for project invoicing is the Not Invoiced Time and Expenses view in

the Project Management work center. This overview screen provides a summary of

time and expense items that have not been invoiced to customer projects yet. Only

customer projects with linked sales orders are shown in this overview.

The view shown in Figure 8.62 allows you to create new customer invoice requests and

to verify all time and expense items that are not invoiced. Depending on your selection

criteria, you’ll find the corresponding projects and two key figures:

� Time and Expenses Not Assigned: To invoice time and expense items, they must be

assigned to a sales order item line (so that the system is able to derive pricing and

invoicing method). If the sales order is properly linked, the system will derive this

assignment automatically where possible. When not possible, you must process

assignment manually, and the number of relevant items is visible with this key fig-

ure. The correction of the assignment must be performed before customer invoic-

ing, which we’ll show you how to do later in this section.

� Time and Expenses Not Invoiced: This value is the number of time and expense

items that have not been invoiced yet and are ready to be processed during cus-

tomer invoicing.

Figure 8.62  Time and Expenses Not Invoiced

Before we dive into creating a customer invoice, let’s look into all the time and expense

items that have been recorded so far. View the entries shown in Figure 8.62 by clicking

on Edit Time and Expenses.
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Figure 8.63 shows the Edit Time and Expenses view, and its fields are described in more

detail in Table 8.19. In this area, you can prepare customer invoicing properly and verify

details before invoicing.

Figure 8.63  Edit Time and Expenses View

Field Description/Use

Project Task This field shows the project task for which the entry has been 

recorded.

If time or expense entries are recorded against the wrong project 

tasks, you can use the Change Project Task Assignment function 

described in Section 8.3.

Source Document This field shows the source document of the corresponding 

entry, which might be a time confirmation, expense report, sup-

plier invoice, credit memo, goods and service receipt, or goods 

issue and goods return.

Product This field represents the product for which the service is per-

formed.

Description Especially for expense items, the system shows the expense type 

in the Description field.

Provision Date This date is the date of service execution or the date of the 

expense.

Table 8.19  Edit Time and Expenses View Fields
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As the project is being executed, time entries and expenses are recorded to the system,

which result in costs being booked to the different project tasks. For those costs to be

properly invoiced to customers, they must be assigned to the correct sales order item

so that the system can derive the right product (for revenue accounting) and pricing

(for price amounts and invoicing method). Regardless of whether cost items need to be

invoiced or not, a sales order item assignment is always needed. The system will also

use this assignment for posting cost deferrals on the correct general ledger accounts.

The system will always try to suggest the correct sales order item of a linked sales order

automatically. This assignment can be changed if the assignment was incorrect or if no

sales order item could be determined. To trigger such an assignment manually, go back

to the screen shown earlier in Figure 8.63 and click the Assign Sales Order Item button.

This step can also be automated via the function to Edit Assignment Rules. Figure 8.64

shows an example how assignment rules can be created and how the system may

derive such assignments automatically. Completely explaining the functional princi-

ple of these assignments would go far beyond the scope of this section, so we won’t go

into further detail at this point.

Quantity Available to Be 

Invoiced

This field shows the quantity available to be invoiced, which is 

available from the source document. For time confirmations and 

some other expense types, this quantity is a quantity of billable 

hours.

Expenses Available to Be 

Invoiced

This field shows the expenses available to be invoiced, which is 

available from the source document. This is mostly the case 

where external amounts have been recorded such as expense 

items or external supplier invoices.

Sales Order Item This field represents the assigned sales order item line. As 

explained earlier, if correctly set up, the system will have the cor-

rect sales order item line assigned automatically. If not correct, 

the assignment can be selected in this field.

Blocked If individual entries must be clarified before they can be invoiced, 

you may block them with this field. They will be excluded from 

invoicing and remain open until the block is removed, at which 

point they can be invoiced or written off.

Quantity Available to Be 

Invoiced

The system will propose the quantity available to be invoiced for 

this field, which can be changed manually, however, as needed.

Quantity to Be Written Off Time or expense items that cannot be invoiced fully or partially 

can be written off. Enter the quantity or amount to be written off 

in this field to get such entries off the list.

Field Description/Use

Table 8.19  Edit Time and Expenses View Fields (Cont.)
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Figure 8.64  Assignment Rules for Sales Order Items

If you change assignments manually and want to reverse back to the assignments pro-

posed by the system, you can select the relevant item lines and click on Apply Assign-

ment Rules (as shown earlier in Figure 8.63).

8.7.2    Project Invoice Requests

Project invoicing is started by creating a project invoice request, which is a document

containing project-related invoice items in a defined structure that is then forwarded

to the customer invoicing team for final customer invoice creation. Typically, the cre-

ation of a project invoice request is done by the project manager who can decide the

time and expense items that can be invoiced. Project managers can also verify if the

entries recorded belong to the project or if anything belongs to a different project.

A good starting point to create project invoice requests is the Not Invoiced Time and

Expenses view in the Project Management work center. As shown earlier in Figure 8.62,

select the project to be invoiced, click on New, and then select Automatic Project

Invoice Request.

The system will create a project invoice request proposal for the selected project, which

we’ll guide you through in the following sections.

General Tab

The General tab of the Project Invoice Request contains the most basic information

necessary for invoice creation. The most important value is the Sales Order field, under

Reference Information, in case you have multiple sales orders assigned to one project.
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Based on this value, the system will propose most other information, like business

partners or payment information. In addition, you must maintain the Invoice Date

field and choose an option from the Restrict Time and Expenses dropdown list to define

certain time frame (e.g., for the last month) or to invoice all open entries. Figure 8.65

shows the entries made for our example invoice, with the most important fields

described in Table 8.20.

Figure 8.65  Project Invoice Request: General Tab

Field Description/Use

Invoice Date The proposed invoice date will be today’s date. Make sure you maintain 

the correct value, which defines the accounting period into which reve-

nues are booked.

Currency The currency will be carried over from the referenced sales order docu-

ment, but you can change this field.

Table 8.20  Project Invoice Request: General Tab Fields
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On the Project Invoice Request screen, you can use the action buttons described in

Table 8.21.

External Reference This field contains the external reference from the referenced sales 

order. You still can change the external reference for this individual 

project invoice request.

Restrict Time and 

Expenses

You can define the period for which non invoiced time and expense 

items should be selected for invoicing. The following choices are avail-

able:

� By Specific Dates

� For Last Week

� Until End of Last Week

� For Last Month

� Until End of Last Month

� No Restriction

Time and Expenses 

From/To

If you selected the By Specific Dates option from the Restrict Time and 

Expenses dropdown list, you can define the period during which the 

system will select the time and expense items for invoicing.

Sales Order If a project is linked to multiple sales orders, you can select the relevant 

sales orders in this field. If only one sales order is linked, the system will 

automatically propose the right sales order ID.

Action Description/Use

Release If all necessary changes are made to the project invoice request, you 

can Release the document to accounting where the project invoice 

request will be transferred to a final customer invoice.

Preview This action shows a preview of the resulting customer invoice form.

Customer Project 

Overview

The Customer Project Overview button will open the report customer 

project overview, described in Section 8.1.6.

Itemized List This action allows you to create an itemized list containing detailed 

information about all time and expense entries assigned to this cus-

tomer invoice request. The list can be created as a new PDF or CSV 

file and may be sent to the customer along with the resulting cus-

tomer invoice.

Check This action allows you to let the system check the project invoice 

request. If something is wrong, the system will show warnings or 

error messages at the bottom of the screen.

Table 8.21  Project Invoice Request: Actions

Field Description/Use

Table 8.20  Project Invoice Request: General Tab Fields (Cont.)

647

8.7 Invoice Preparation

8Based on your entries, the system will automatically select the time and expense items

not invoiced yet suited to the date restriction. To verify these entries, switch to the next

tab: the Items tab.

Items Tab: Invoice Items

When the Items tab is open, as shown in Figure 8.66, the system will show the proposed

invoice item lines for the later project invoice.

Figure 8.66  Project Invoice Request: Invoice Items Tab

The structure of invoice items is created based on the settings from the sales order

header by standard you’ll find the items Proposed According to Sales Order Items. This

standard variant allows you to predefine the invoice structure during sales order cre-

ation. Each invoice item relates to a Sales Order Item ID, from which it will derive values

Cancel Invoice 

Request

If a project invoice request has been released but you need to change 

it, you can still cancel it by clicking Cancel Invoice Request. The time 

and expense entries will show up again, as not-invoiced items, and 

you may create a project invoice request with correct values from 

scratch.

Action Description/Use

Table 8.21  Project Invoice Request: Actions (Cont.)
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such as the Product ID, List Price, or Discount (%) fields. Some values can be changed for

this individual project invoice request if needed.

In some cases, your customers might want to have invoice items structured differently.

By clicking on Propose Invoice Items above the line-item list, you can choose one of the

variants shown in Figure 8.67. The invoice item structure will then be created once

again based on your selection. We recommend changing as little as possible in the item

structure to ensure proper invoice creation and revenue accounting.

Figure 8.67  Options for Creating the Invoice Structure Automatically

In special cases, you might want to add an additional items manually by clicking Add

Row; however, you’ll need to manually and correctly fill in the different values for the

Product ID and Sales Order Item ID fields, among others.

Table 8.22 will walk you through the different fields available on the General tab within

the Items tab, shown in Figure 8.66.

Field Description/Use

Sales Order Item This field repeats the assigned sales order item ID repeated from 

the table view above.

Project Task This field shows the project task assigned to the sales order item in 

the referenced sales order. To this project task, the system will post 

the resulting revenues for the corresponding amounts.

G/L Account This field is the general ledger account for booking revenues as 

defined in configuration. Only if a different general ledger account 

should be booked would you overwrite the value of this field.

Cash Discount This field indicates if the customer should get a cash discount on 

the related amount. This value is copied over from the sales order 

item from the sales order but can be overwritten.

Net Value of Sales 

Order Item

This amount shows the initially agreed net value amount from the 

referenced sales order item. This value is the reference point to see 

what amount may be potentially invoiced.

Table 8.22  Project Invoice Request: Items Tab Fields
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As shown in Figure 8.65, we restricted the time frame of selected time and expense

items for this project invoice request. As a result, the system assigned the relevant

entries to the various item lines, as shown in Figure 8.66, in the Quantity field. The sys-

tem distinguishes two main cases: invoicing based on time and material and invoicing

based on fixed prices, which we’ll discuss in the following sections.

Invoicing Based on Time and Material

As shown earlier in Figure 8.66, the field Quantity is grayed out and cannot be changed

manually by a user. The reason for this block is that the Invoicing Method for those

invoice items is set to Time and Material (which is derived from the item type of each

sales order item, as described in Chapter 3, Section 3.4.2). In this case, the system will

aggregate individual time and expense items for each invoice item and propose the

summed quantity to be invoiced. You can verify the details of those entries and change

which items should be invoiced and which should not under the Time and Expense

Items tab, as shown in Figure 8.68.

Net Value Already 

Invoiced

This amount shows the sum of past invoices with reference to this 

sales order item.

Net Value Not Yet 

Invoiced

This value shows the remaining net value as the difference 

between the Net Value of the Sales Order Item and the Net Value 

Already Invoiced fields.

Net Value Over 

Invoiced

If a sales order item has been invoiced for more than agreed, the 

system will show the net value that has been over-invoiced until 

now.

Quantity of Sales Order 

Item

This number shows the initially agreed-upon quantity (e.g., num-

ber of hours) from the referenced sales order item. This value is the 

reference point to see what quantity may be potentially invoiced.

Quantity Already 

Invoiced

This quantity shows the sum of past invoices with reference to this 

sales order item.

Quantity Not Yet 

Invoiced

This quantity shows the remaining quantity as the difference 

between the Quantity of the Sales Order Item field and the Quan-

tity Already Invoiced field.

Quantity Over Invoiced If a sales order item has been invoiced for more than agreed, the 

system will show the quantity that has been over-invoiced until 

now.

Field Description/Use

Table 8.22  Project Invoice Request: Items Tab Fields (Cont.)
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Figure 8.68  Time and Expense Items Tab, Project Invoice Request Items

For each time and expense item, you can verify where the entry is derived with all rele-

vant details. Many additional fields can be viewed in the table view of the Time and

Expense Items tab, which you can add in personalization mode easily. A detailed view

with all information at a glance for an individual entry can be opened by selecting the

desired entry and clicking on the Item Details button, which will open the detailed

information window, as shown in Figure 8.69.

Figure 8.69  Time and Expense Item Details

You should already be familiar with most of the fields on the Time and Expense Item

Details screen, as shown in Figure 8.69. Note their similarity to Not invoiced Time and
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Expenses view from Section 8.7.1. Changes made earlier in the Not invoiced Time and

Expenses view will be applied for the creation of project invoice requests automatically.

Still, you’re can change the Quantity/Expenses to be Invoiced or Quantity/Expenses to

Be Written Off values to meet your needs. Values that are not invoiced and not written

off will be deferred, which means that they will remain open as Not Invoiced Time and

Expenses and will be proposed during the creation of the next project invoice request.

Invoicing Based on Fixed Price

For items with the Invoicing Method field set to Fixed Price, the system will allow you to

set the quantity manually instead (as shown earlier in Figure 8.66). Thus, you need to

take care of setting the quantity right to the value you want to invoice with the individ-

ual project invoice each time manually. The system will propose available fixed price

items automatically in the project invoice request, and you must delete item row that

are irrelevant to this invoice request.

For cases where the sales order item quantity is not 1, the quantity is relevant for calcu-

lation of the net value of the invoice item. The system will multiply the entered quan-

tity with the value in the Net Price field. You can change the quantity to what you want

to invoice; you can even use negative values to credit the customer for this item.

For cases where the sales order item quantity is equal to 1, the quantity cannot be

changed, and the Net Price is considered a lump sum. You can invoice the whole

amount or partial amounts by overwriting the proposed Net Price amount. The item

will show up again in following project invoice requests until the Net Value has been

reached or the sales order item’s invoicing status is set to Finished manually.

Don’t worry that the Time and Expense Items tab is also filled with entries for fixed

price items. To fulfill fixed price items, usually, some kind of project execution (with

time and expense entries) is necessary. These entries should be recorded properly in

the system to allow transparent project controlling at the end of the project, thus allow-

ing you to compare incurred costs with invoiced fixed price amounts.

Items Tab: Time and Expenses

Verifying the project invoice request based on the later invoice items provides a good

overview on the quantities and amounts being invoiced. If the invoice structure con-

tains many items, a good overview of the individual time and expense items might be

difficult to obtain.

The Items tab allows you to view the time and expense entries from a different angle:

the Time and Expenses tab, as shown in Figure 8.70. Under this tab, you can, for exam-

ple, verify all time and expense entries from a specific person across all invoice item

lines. You can change the view to different perspectives by clicking on Summarize By

and selecting one of following options: Invoice Item, Sales Order Item, Product,

Employee/Party, Project Task, Calendar Week, or Source.
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Figure 8.70  Time and Expenses Tab within the Items Tab

On this view, you can also identify whether relevant time and expense entries have not

been assigned to an invoice item yet, for example, as shown in Figure 8.71. As outlined

earlier, entries must be assigned to an invoice item—without this assignment, the time

and expense item cannot be invoiced and will remain open for the next project invoice

request created for this project.

Figure 8.71  Indication That Some Items Are Not Assigned to Invoice Items

To assign a missing invoice item, select the relevant entry from the Time and Expense

Items list, click on Assign Invoice Item, and select the correct invoice item from the list.

Pricing Tab

The Pricing tab provides the same functionality described for other sales documents,

especially sales orders in Chapter 3, Section 3.4.1, and Section 3.5.

Attachments Tab

Sometimes, you must send documents along with your customer invoices, which you

can do under the Attachments tab. You can upload documents manually by clicking

the Add button, or you can let the system create an Itemized List (as described in Table

8.21). Documents may be used internally, or you can send them to out to customers

along with the invoice document. For this approach, make sure you select the Include

in Output checkbox for the individual attachment, as shown in Figure 8.72.
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Figure 8.72  Manage Attachments for Project Invoice Requests

Once the Project Invoice Request is ready and all details have been adjusted, you can

finalize the project invoice request and transfer it to customer invoice creation in the

next step. 

Figure 8.73  Invoice Preview for a Project Invoice Request
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First, however, let’s look at a preview of the invoice document by clicking on Preview. If

the project invoice request contains invoice items with a quantity of zero, you must

delete those rows from the Items tab before calling the preview. As long as items exist

with the quantity zero, the system cannot generate the preview document. Figure 8.73

shows an example customer invoice based on a project invoice request.

Tips and Tricks: Handling Itemized Lists

Two ways exist to provide a detailed itemized list along with your customer invoice for

projects. The first way was introduced earlier: by creating itemized lists as attachments

(see Table 8.21). Another way can be activated in business configuration.

Instead of sending two documents to the customer—the customer invoice document

and the itemized list as an attachment, the system allows you to send both in one doc-

ument. In the Business Configuration work center, as an administrator of the solution,

you can activate an additional customer invoice form template, which contains the

itemized list on subsequent pages of the same invoice document, as shown in Figure

8.74.

Figure 8.74  Itemized List as Part of the Customer Invoice Document

Once you’ve verified the customer invoice preview, you can release the project invoice

request by clicking Release. The project invoice request will be processed further within

the Customer Invoicing work center, as described in detail in Chapter 9, Section 9.3.1.

You can always check created project invoice requests from the Project Invoice

Requests view in Project Management work center, as shown in Figure 8.75. This over-

view allows you to verify the status of numerous project invoice requests. As soon as

accounting creates a corresponding customer invoice, the status changes to Invoiced.
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Figure 8.75  Overview of Project Invoice Requests

8.7.3    Work

In the previous section, we described in detail how to create a project invoice request

manually. As you learned in Chapter 3, Section 3.4.1, for sales orders, the system allows

you to set up invoice schedules to automate the invoicing process. The basis for auto-

mated invoicing is built by the same document type—the project invoicing request

from the previous section. The only difference for automated invoicing is that the sys-

tem will create invoice proposals automatically, depending on one of the following

cases:

� To schedule the creation of project invoice requests, simply set up an invoice sched-

ule in the underlying sales order document. In Chapter 3, Section 3.4.1, you learned

that you can either define specific dates for invoice or set up a recurrence pattern,

which might, for example creates project invoice requests regularly at the end of

each month.

� Instead of tying invoicing to a specific date, we also described milestone-based bill-

ing. If a milestone has been assigned to an invoicing date, the system will automati-

cally create a project invoice request when the project manager completed the

assigned milestone.

If invoice schedules have been maintained, project invoice requests are created from a

scheduled background run by the system. Depending on your system configuration,

the resulting project invoice request may be created some days before the invoicing

date (the standard setting is 3 days before).

Project invoice requests created by the system in the background will show up in the

Work view in Invoice Preparation view of the Project Management work center. Under

Work, tasks are generated for each project invoice request. From this screen, you can

open a task for verification. Changes are possible, and when all details are correct, you

can release them accordingly.
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Sometimes, a manual check and release might not be wanted. To avoid this case, the

system allows you to set the Automatic Release flag in a sales order, within the Project

Invoicing section of the General tab. If this flag is set to active, the created project

invoice request will be sent to customer invoicing immediately.

8.8    Summary

In this chapter, you learned a lot about the comprehensive project management func-

tionality in SAP Business ByDesign for internal and customer-facing projects. We

guided you through the first steps for a project, starting with project creation, and

offered guidance in the different ways project management can be used.

You learned how to plan and calculate projects with regard to work, materials,

expenses, and revenues. For project execution, we had a thorough look into time

recording, material consumption, and availability planning for internal and external

resources.

Finally, we introduced some options for customer invoicing as an integral part of cov-

ering the full lifecycle of customer projects.



7

Contents

Foreword from Rainer Zinow ............................................................................................................ 15

Preface ....................................................................................................................................................... 17

1 General Navigation 21

1.1 Introduction to SAP Business ByDesign ...................................................................... 21

1.1.1 Logging On ................................................................................................................ 21

1.1.2 Enterprise Search .................................................................................................... 23

1.1.3 Personalization ........................................................................................................ 24

1.1.4 Help ............................................................................................................................. 24

1.2 Home ........................................................................................................................................... 25

1.2.1 My Launchpad ......................................................................................................... 26

1.2.2 Work Tasks ................................................................................................................ 28

1.2.3 Self-Services ............................................................................................................. 29

1.2.4 My Requests ............................................................................................................. 46

1.3 Managing Your Area ............................................................................................................ 48

1.3.1 Approvals .................................................................................................................. 48

1.3.2 Managing Your Department .............................................................................. 50

1.4 Summary ................................................................................................................................... 51

2 Master Data 53

2.1 Account Master Data ........................................................................................................... 53

2.2 Supplier Master Data ........................................................................................................... 67

2.3 Product Hierarchy .................................................................................................................. 80

2.4 Products ..................................................................................................................................... 82

2.4.1 Materials ................................................................................................................... 82

2.4.2 Services ...................................................................................................................... 96

2.5 Entitlements ............................................................................................................................ 102

2.6 Organizational Management .......................................................................................... 108

2.7 Planning and Production Master Data ......................................................................... 110

2.7.1 Production Bills of Materials .............................................................................. 110



Contents

8

2.7.2 Production Bills of Operations ........................................................................... 113

2.7.3 Production Models ................................................................................................. 119

2.7.4 Product Specifications .......................................................................................... 122

2.7.5 Source Determination .......................................................................................... 126

2.8 Supply Chain Master Data ................................................................................................. 129

2.9 Warehousing and Logistics Master Data .................................................................... 133

2.9.1 Logistics Task Folders ............................................................................................ 133

2.9.2 Identified Stock ....................................................................................................... 137

2.9.3 Identified Stock Maintenance Run ................................................................... 139

2.10 Summary ................................................................................................................................... 141

3 Customer Relationship Management 143

3.1 Account Management ......................................................................................................... 144

3.1.1 Account ...................................................................................................................... 144

3.1.2 Activity Management ........................................................................................... 145

3.2 Marketing ................................................................................................................................. 150

3.2.1 Campaign Management ...................................................................................... 150

3.2.2 Target Groups .......................................................................................................... 155

3.2.3 Marketing Leads ..................................................................................................... 159

3.3 New Business .......................................................................................................................... 163

3.3.1 Sales Leads ................................................................................................................ 163

3.3.2 Opportunity Management .................................................................................. 164

3.3.3 Sales Quotes ............................................................................................................. 173

3.4 Sales Orders, Contracts, and Returns ........................................................................... 182

3.4.1 Sales Orders .............................................................................................................. 183

3.4.2 Sales Contracts ........................................................................................................ 202

3.4.3 Returns ....................................................................................................................... 214

3.5 Pricing ......................................................................................................................................... 222

3.5.1 Pricing Logic .............................................................................................................. 223

3.5.2 Price Lists ................................................................................................................... 227

3.5.3 Discount Lists ........................................................................................................... 231

3.5.4 Surcharges and Other Price Components ...................................................... 233

3.6 Summary ................................................................................................................................... 239

9

Contents

4 Service Management 241

4.1 Service Entitlements ............................................................................................................ 241

4.1.1 Entitlements ............................................................................................................. 242

4.1.2 Service Contracts .................................................................................................... 242

4.1.3 Registered Products ............................................................................................... 264

4.1.4 Warranties ................................................................................................................ 270

4.1.5 Service Levels ........................................................................................................... 273

4.1.6 Service Categories .................................................................................................. 275

4.2 Service Desk ............................................................................................................................. 278

4.2.1 Service Requests ..................................................................................................... 278

4.2.2 Knowledge Base ...................................................................................................... 284

4.3 Service Orders ......................................................................................................................... 287

4.3.1 Service Quotes ......................................................................................................... 287

4.3.2 Service Orders .......................................................................................................... 299

4.4 Field Service and Repair ...................................................................................................... 312

4.4.1 Order Pipeline .......................................................................................................... 313

4.4.2 Service Confirmations ........................................................................................... 323

4.5 Summary ................................................................................................................................... 324

5 Supplier Relationship Management 325

5.1 Sourcing and Contracting .................................................................................................. 325

5.1.1 Sourcing Requests .................................................................................................. 326

5.1.2 Requests for Quotations and Quotations ...................................................... 327

5.1.3 Supplier Contracts .................................................................................................. 337

5.1.4 Source Determination .......................................................................................... 342

5.2 Purchasing ................................................................................................................................ 344

5.2.1 Purchase Requests ................................................................................................. 345

5.2.2 Purchase Orders ...................................................................................................... 348

5.2.3 Non-Stock Goods and Services Receipts ......................................................... 364

5.2.4 Supplier Returns ..................................................................................................... 366

5.3 Summary ................................................................................................................................... 373



Contents

10

6 Supply Chain Management 375

6.1 Planning ..................................................................................................................................... 375

6.1.1 Demand Planning ................................................................................................... 375

6.1.2 Supply Planning ...................................................................................................... 384

6.1.3 Resource Load Planning ....................................................................................... 392

6.2 Supply Control ........................................................................................................................ 395

6.2.1 Production Proposals ............................................................................................ 395

6.2.2 Purchase Proposals ................................................................................................ 398

6.3 Summary ................................................................................................................................... 402

7 Warehouse Management 403

7.1 Common Warehouse Management Tasks ................................................................. 403

7.1.1 Task Control ............................................................................................................. 404

7.1.2 Monitoring ................................................................................................................ 415

7.1.3 Warehouse Requests ............................................................................................. 416

7.1.4 Automated Actions ................................................................................................ 422

7.1.5 Labels .......................................................................................................................... 430

7.1.6 Stock Overview ........................................................................................................ 437

7.2 Inbound Logistics ................................................................................................................... 439

7.2.1 Purchase Orders ...................................................................................................... 440

7.2.2 Inbound Delivery Notifications .......................................................................... 453

7.2.3 Inbound Deliveries ................................................................................................. 464

7.3 Outbound Logistics Control .............................................................................................. 468

7.3.1 Customer Demand ................................................................................................. 469

7.3.2 Delivery Due List ..................................................................................................... 472

7.4 Outbound Logistics ............................................................................................................... 473

7.4.1 Delivery Proposals .................................................................................................. 474

7.4.2 Delivery Requests ................................................................................................... 486

7.4.3 Outbound Deliveries ............................................................................................. 489

7.4.4 Freight Lists .............................................................................................................. 491

7.4.5 Shipments ................................................................................................................. 497

7.5 Internal Logistics .................................................................................................................... 499

7.5.1 Goods and Activity Confirmations ................................................................... 499

7.5.2 Consumption to a Cost Center .......................................................................... 503

7.5.3 Consumption to a Project .................................................................................... 509

7.5.4 Goods Movements ................................................................................................. 514

7.5.5 Changes of Stock .................................................................................................... 518

11

Contents

7.5.6 Scrapping .................................................................................................................. 523

7.5.7 Replenishment and Removal .............................................................................. 527

7.5.8 Returns to Suppliers .............................................................................................. 530

7.6 Physical Inventory ................................................................................................................. 534

7.6.1 Logistics Area Count .............................................................................................. 536

7.6.2 Inventory Adjustment ........................................................................................... 541

7.6.3 Product Count .......................................................................................................... 547

7.6.4 Valuated Stock Overview ..................................................................................... 551

7.7 Production Control ................................................................................................................ 553

7.7.1 Production Requests .............................................................................................. 553

7.7.2 Production Orders .................................................................................................. 554

7.7.3 Production Operations ......................................................................................... 560

7.7.4 Production Task Control ....................................................................................... 561

7.8 Execution ................................................................................................................................... 563

7.8.1 My Task Folders ....................................................................................................... 565

7.8.2 Inbound Warehouse Tasks .................................................................................. 571

7.8.3 Internal Warehouse Tasks ................................................................................... 575

7.8.4 Outbound Warehouse Tasks .............................................................................. 577

7.8.5 Count Tasks .............................................................................................................. 578

7.9 Summary ................................................................................................................................... 579

8 Project Management 581

8.1 Projects ....................................................................................................................................... 582

8.1.1 Projects Overview ................................................................................................... 582

8.1.2 Project Plans ............................................................................................................. 585

8.1.3 Team and Staffing Tab ......................................................................................... 603

8.1.4 Products and External Resourcing .................................................................... 606

8.1.5 Sales Tracking .......................................................................................................... 612

8.1.6 Project Overview ..................................................................................................... 613

8.1.7 Templates ................................................................................................................. 616

8.2 Time Sheets .............................................................................................................................. 617

8.3 Time and Expenses ............................................................................................................... 623

8.4 Resource Management ....................................................................................................... 625

8.4.1 Service Agents ......................................................................................................... 626

8.4.2 Resource Profiles ..................................................................................................... 628

8.4.3 Resource Search ...................................................................................................... 631

8.4.4 Resource Calendar and Resource Availability ............................................... 632



Contents

12

8.5 Approvals .................................................................................................................................. 634

8.5.1 Time Recordings ...................................................................................................... 634

8.5.2 Expenses and Purchases ...................................................................................... 636

8.6 Change Management .......................................................................................................... 638

8.6.1 Baselines .................................................................................................................... 638

8.6.2 Snapshots .................................................................................................................. 639

8.7 Invoice Preparation .............................................................................................................. 640

8.7.1 Not-Invoiced Time and Expenses ...................................................................... 641

8.7.2 Project Invoice Requests ...................................................................................... 644

8.7.3 Work ............................................................................................................................ 655

8.8 Summary ................................................................................................................................... 656

9 Financial and Management Accounting 657

9.1 General Ledger Accounting ............................................................................................... 658

9.1.1 Journal Entry Vouchers ......................................................................................... 658

9.1.2 Intercompany Journal Entry Vouchers ............................................................ 664

9.1.3 Recurring Journal Entry Vouchers ..................................................................... 666

9.1.4 Open and Close Periods ........................................................................................ 671

9.1.5 Foreign Exchange Tables ..................................................................................... 677

9.1.6 Closing Cockpit ........................................................................................................ 678

9.2 Accounts Payable ................................................................................................................... 681

9.2.1 Supplier Invoicing ................................................................................................... 681

9.2.2 Outgoing Payments ............................................................................................... 699

9.2.3 Period-End Tasks ..................................................................................................... 702

9.3 Accounts Receivable ............................................................................................................. 703

9.3.1 Customer Invoicing ................................................................................................ 703

9.3.2 Collection Cases ...................................................................................................... 719

9.3.3 Customer Statements ........................................................................................... 720

9.3.4 Incoming Payments ............................................................................................... 724

9.3.5 Period-End Tasks ..................................................................................................... 728

9.4 Cash and Liquidity Management ................................................................................... 729

9.4.1 Banks and Bank Directories ................................................................................ 729

9.4.2 Bank Statements .................................................................................................... 742

9.4.3 File Management ................................................................................................... 749

9.4.4 Liquidity Reporting ................................................................................................. 751

9.5 Payment Management ....................................................................................................... 756

9.5.1 Automatic Payments ............................................................................................. 756

9.5.2 Payment Monitor ................................................................................................... 757

13

Contents

9.5.3 Petty Cash ................................................................................................................. 761

9.5.4 Remittance Advices ............................................................................................... 767

9.6 Travel and Expense ............................................................................................................... 772

9.6.1 Employee Expense Claims ................................................................................... 772

9.6.2 Expense Arrangements ........................................................................................ 775

9.6.3 Expense Reporting ................................................................................................. 776

9.7 Fixed Assets .............................................................................................................................. 777

9.7.1 Acquisition ................................................................................................................ 777

9.7.2 Depreciation ............................................................................................................. 793

9.7.3 Scrapping .................................................................................................................. 798

9.7.4 Fixed Asset Reports ................................................................................................ 800

9.8 Inventory Valuation ............................................................................................................. 801

9.8.1 Material Valuation Methods .............................................................................. 801

9.8.2 Cost Estimates ......................................................................................................... 803

9.8.3 Month-End Processes ............................................................................................ 807

9.9 Cost and Revenue .................................................................................................................. 814

9.9.1 Planning ..................................................................................................................... 814

9.9.2 Overhead Distribution .......................................................................................... 816

9.9.3 Overhead Absorption ............................................................................................ 820

9.9.4 Revenue Recognition ............................................................................................. 823

9.10 Tax Management .................................................................................................................. 825

9.10.1 Sales Tax and Value-Added Tax ......................................................................... 825

9.10.2 Withholding Tax ..................................................................................................... 827

9.10.3 Reports ....................................................................................................................... 827

9.11 Summary ................................................................................................................................... 828

10 Human Capital Management 829

10.1 Personnel Administration .................................................................................................. 829

10.1.1 Regular Tasks ........................................................................................................... 829

10.1.2 Employees ................................................................................................................. 833

10.1.3 Analytical Reports .................................................................................................. 834

10.2 Time Administration ............................................................................................................ 834

10.2.1 Maintaining Employee Time Profiles ............................................................... 835

10.2.2 Regular Tasks ........................................................................................................... 841

10.2.3 Updating Employee Time Records .................................................................... 844

10.2.4 Updating an Employee Time Sheet .................................................................. 846

10.2.5 Time Models ............................................................................................................. 849

10.2.6 Time Administration Reporting ......................................................................... 851



Contents

14

10.3 Compensation ......................................................................................................................... 851

10.3.1 Compensation Components ............................................................................... 852

10.3.2 Compensation Structures .................................................................................... 855

10.3.3 Maintaining Employee Compensation Records ........................................... 858

10.3.4 Other Compensation Tasks ................................................................................. 861

10.4 Summary ................................................................................................................................... 863

11 Analytics for Business Users 865

11.1 Working with Reports ......................................................................................................... 865

11.1.1 Navigation ................................................................................................................ 866

11.1.2 Selection .................................................................................................................... 868

11.1.3 Views .......................................................................................................................... 870

11.1.4 Tables ......................................................................................................................... 872

11.1.5 Diagrams ................................................................................................................... 876

11.1.6 Share, Send, and Download ................................................................................ 877

11.2 Dashboards ............................................................................................................................... 878

11.3 Summary ................................................................................................................................... 886

12 Administration 889

12.1 Business Configuration ....................................................................................................... 889

12.2 Application and User Management .............................................................................. 891

12.2.1 Incidents and Service Tasks ................................................................................. 892

12.2.2 User and Access Management and Business Roles .................................... 895

12.2.3 Substitutions ............................................................................................................ 902

12.2.4 Task Distribution .................................................................................................... 903

12.2.5 Input and Output Management ....................................................................... 903

12.2.6 Approval Processes ................................................................................................ 907

12.3 Summary ................................................................................................................................... 911

The Authors ............................................................................................................................................. 913

Index .......................................................................................................................................................... 915



915

Index

360-degree view .................................................... 144

A

Account determination group ................... 64, 77

Account management ........................................ 144

Accounts ............................................................ 53, 144

bank data ............................................................... 65

communication ................................................... 57

company codes .................................................... 60

contacts .................................................................. 58

create new .............................................................. 54

financial data ............................................... 63–64

general information .......................................... 54

marketing data .................................................... 62

prices ........................................................................ 66

sales data ............................................................... 60

tax data ................................................................... 65

Accounts payable .................................................. 681

Accounts receivable ............................................. 703

Accrual/entitlement rules ................................. 839

Acquisitions .................................................. 777, 783

manual ....................................................... 782, 784

purchase order .................................................. 777

Activity management ......................................... 145

actions .................................................................. 147

create new ........................................................... 149

document flow .................................................. 150

Activity types ................................................ 146, 150

Actual delivery date ............................................. 443

Administration ...................................................... 889

Administrative category .................................... 832

Analytics ................................................................... 865

Application logs ..................................................... 427

results ................................................................... 429

settings ................................................................. 429

Application management ................................. 891

Appointments ........................................................ 314

Approvals ................................................ 48, 634, 907

condition parameters ..................................... 910

conditions ........................................................... 909

create new ........................................................... 908

Asset valuation ...................................................... 788

Assign on account payment ............................. 726

Automatic actions ................................................ 422

status .................................................................... 426

Automatic payments .......................................... 756

Availability check scope ........................................ 92

Available to promise (ATP) ............................... 191

B

BAI2 file format ..................................................... 742

Balance carryforward .......................................... 675

Balance confirmation run ................................. 722

Balance confirmation runs ............................... 720

Balance sheet plan ............................................... 814

multicompany .................................................. 814

Bank accounts ............................................... 732, 737

addresses ............................................................. 733

checks ................................................................... 741

contact details .................................................. 735

currency restrictions ...................................... 738

details ................................................................... 733

general information ....................................... 733

payment formats ............................................. 735

payment method ............................................. 740

Bank directories .................................................... 729

branches .............................................................. 731

details ................................................................... 730

general information ....................................... 731

Bank statements ................................ 742, 746, 749

add item .............................................................. 744

assign on account payment ........................ 747

attachments ...................................................... 747

charges and interest ....................................... 744

create and edit items ...................................... 746

further processing .................................. 744–745

general data ...................................................... 742

select items ......................................................... 743

upload ......................................................... 747, 750

wizard ................................................................... 743

Bank transfers ........................................................ 726

Baselines .................................................................. 638

Base unit of measurement .................................. 84

Batch-specific quantity conversion .............. 482

Bidder ........................................................................... 69

Books and assigned companies ............. 676, 680

Bubble chart ........................................................... 172

Budgets ........................................................................ 50

Business Configuration work center ............ 889

new parameters ............................................... 891

search ................................................................... 890

Business partners .................................................... 58

Business roles ........................................................ 895

access restrictions ........................................... 897

access rights ....................................................... 897

activate ................................................................ 899



Index

916

Business roles (Cont.)

assign dashboards ........................................... 898

create .................................................................... 896

screen layouts .................................................... 897

work centers ....................................................... 897

C

Calendar .......................................................... 146–147

Campaign management .................................... 150

analyzing success ............................................. 154

create new ........................................................... 151

executing ............................................................. 153

managing campaign responses ................. 153

Campaign types ........................................... 150–151

Carryforward profit/loss .................................... 677

Cash and liquidity management .................... 729

Chance of success ................................................. 166

Change management .......................................... 638

Change of stock ..................................................... 518

confirmation details ....................................... 521

Chart types .............................................................. 876

Check printing ....................................................... 740

Closing cockpit ............................................. 678–680

tasks ...................................................................... 680

Collection cases ..................................................... 719

overview ............................................................... 719

status .................................................................... 720

Compensation ....................................................... 851

add earnings ...................................................... 860

additional tasks ................................................ 861

add new component ....................................... 857

assign grade ....................................................... 862

assign structure ................................................ 859

bonus .................................................................... 861

components ........................................................ 852

components by grade ..................................... 857

grades ................................................................... 856

maintain employee records ......................... 858

one time earning .............................................. 861

review .................................................................... 860

structure assignment ..................................... 863

structures ............................................................ 855

Competitor maintenance .................................. 169

Complete delivery order .................................... 480

Confirmed quantity ............................................. 608

Consignment stock .............................................. 193

Consumption-based planning ........................... 89

Consumption for cost center ........................... 503

account assignment ....................................... 507

confirmation ...................................................... 509

confirmation details ....................................... 505

Consumption to project ..................................... 509

account assignment ........................................ 512

confirmation details ........................................ 511

Contact permission ................................................ 56

Corporate accounts .............................................. 156

Cost and revenue ......................................... 814–815

Cost center ............................................................... 503

Cost estimates .............................................. 803, 805

compare ............................................................... 805

Count tasks .............................................................. 578

Covered products .................................................. 248

Create payment file/batch ................................. 702

Create proposal ...................................................... 745

Credit memos ............................................... 698, 715

Credit memos without purchase order ........ 698

Customer account ................................................. 144

Customer consignment ...................................... 193

Customer demand ................................................ 469

general information ........................................ 469

schedule lines ..................................................... 471

Customer down payment request ................. 716

release ................................................................... 717

Customer invoice request ................................. 703

down payment .................................................. 704

invoice pricing ................................................... 707

involved parties ................................................. 708

new invoice ......................................................... 705

Customer invoicing .............................................. 703

Customer project ................................................... 583

Customer Project Overview report ................ 615

Customer relationship management 

(CRM) ..................................................................... 143

Customer returns ........................................ 453, 456

business partners .............................................. 461

follow-up activity ............................................. 459

line items .............................................................. 458

notes and attachments .................................. 460

review .................................................................... 461

wizard .................................................................... 456

Customer statements .......................................... 720

example ................................................................ 723

restrictions .......................................................... 722

Cycle count ................................................................ 88

D

Dashboards .............................................................. 878

add cards .............................................................. 882

cards ...................................................................... 880

cards settings ..................................................... 884

change card appearance ............................... 884

customizing ........................................................ 882

917

Index

Dashboards (Cont.)

Insights work center ........................................ 879

manage ................................................................ 879

Microsoft Teams ............................................... 885

refresh rate .......................................................... 884

Deductions .............................................................. 852

Delivery block ........................................................... 61

Delivery date ........................................................... 480

Delivery due list .................................................... 472

Delivery note .......................................................... 491

Delivery notification ................................. 413, 436

Delivery priority ................................... 61, 471, 488

Delivery proposal

scheduled lines .................................................. 477

Delivery proposals ............................................... 474

general information ....................................... 475

overview ............................................................... 474

Delivery requests .................................................. 486

key fields .............................................................. 487

Delivery rules ............................................... 190, 471

Delivery type .......................................................... 436

Demand-driven planning ..................................... 89

Demand management procedures .................. 91

Demand planning ................................................. 375

access .................................................................... 376

automated actions .......................................... 384

characteristics ................................................... 377

create new ........................................................... 376

forecasting models .......................................... 378

layout .................................................................... 382

planning criteria ............................................... 377

prepare ................................................................. 380

release offset ...................................................... 379

review .................................................................... 379

roll plans .............................................................. 380

run .......................................................................... 381

scope ..................................................................... 378

statistical analysis ........................................... 377

template ............................................................... 383

time parameters ............................................... 379

Deposit slips ............................................................ 724

Depreciation ........................................ 789, 791–793

Depreciation run ................................................... 794

data selection .................................................... 796

errors ..................................................................... 798

general information ....................................... 795

journal entries ................................................... 796

log ........................................................................... 795

processed fixed assets .................................... 797

Deviation reasons ................................................. 413

Direct cost project ................................................ 583

Direct costs .............................................................. 583

Discount lists ......................................................... 231

special .................................................................. 239

types ...................................................................... 232

Distribution channel ............................................. 61

Distribution channels ........................................ 244

Distribution factors ............................................. 816

Distribution rule ................................................... 816

Document flow ..................................................... 688

Down payment

applied ................................................................. 698

paid ....................................................................... 696

Down payment request ............................ 694–695

Dual control ............................................................ 658

Dunning block .......................................................... 64

E

Earnings ................................................................... 852

Employees

change working hours ................................... 842

substitutions ...................................................... 902

times ..................................................................... 845

update time records ....................................... 844

Employment information ................................ 830

Enterprise search ..................................................... 23

Entitled products .................................................. 248

Entitlements ........................................ 102, 241–242

company codes ................................................. 105

create new .......................................................... 102

general information ....................................... 104

sales data ............................................................ 105

status .................................................................... 106

valuation ............................................................. 107

Evaluated receipt settlement (ERS) .................. 76

Exception ................................................................. 702

Expense and income statement plan .......... 814

multi company ................................................. 814

Expense arrangements ...................................... 775

Expense claims ...................................................... 772

Expense reimbursement group ..................... 775

Expense report ...................................................... 773

Expense reports ............................................. 34, 776

account assignment .......................................... 39

confirmation ........................................................ 46

copy .......................................................................... 37

cost assignment split ........................................ 43

cost center ............................................................. 39

expense types ....................................................... 42

general information .......................................... 35

mileage ................................................................... 40

multiple destinations ........................................ 40

reimbursement method ................................... 37



Index

918

Expense reports (Cont.)

review ....................................................................... 45

types ......................................................................... 34

Expenses and purchases .................................... 636

Expense types ........................................................ 598

Explode and valuate structure ........................ 805

F

Field service and repair ...................................... 312

calendar ............................................................... 316

File management .................................................. 749

Financial and management accounting ...... 657

Fiscal year ....................................................... 675–676

status .................................................................... 676

Fixed asset ............................................................... 782

Fixed assets ................................................... 777, 798

assignment interval ........................................ 786

basic data ............................................................ 785

book values ......................................................... 792

depreciation run ............................................... 793

lifecycle ................................................................. 787

master data ........................................................ 785

reports .................................................................. 800

valuation intervals .......................................... 790

valuation views ................................................. 788

values .................................................................... 791

Fixed source of supply .............................. 126, 343

Forced confirmation ............................................ 470

Forecasting models .............................................. 379

Forecast planning item ...................................... 751

Forecast planning items .......................... 751, 754

Foreign exchange (FX) ........................................ 677

rates ....................................................................... 677

tables ..................................................................... 677

Form templates ..................................................... 905

rules ....................................................................... 905

Freight ....................................................................... 233

list ........................................................................... 234

with partial shipments ................................... 235

Freight forwarder ........................ 70, 448, 451, 476

Freight list ................................................................ 491

delivery details .................................................. 495

header details .................................................... 493

print ....................................................................... 497

select outbound deliveries ............................ 492

Fulfilled quantity ........................................ 420, 466

Fulfillment ............................................................... 190

G

Gantt chart ............................................................... 586

General ledger

journal entry voucher ..................................... 680

period status ....................................................... 671

General ledger account

allocation ............................................................. 745

General ledger accounting ................................ 658

consistency result ............................................. 659

dual control ........................................................ 658

intercompany journal entry voucher ....... 664

journal entry voucher ..................................... 658

journal entry voucher from microsoft 

excel .................................................................. 663

recurring journal entry voucher ................. 666

set of books and assigned companies ...... 671

strict dual control ............................................. 658

General ledger-accounting

journal entry vouchers ................................... 658

Goods and activity confirmations ................. 499

key fields ............................................................... 500

Goods and service receipt approvals ............. 637

Goods and services receipt ................................ 779

new ......................................................................... 366

Goods and services receipts

non-stocked items ............................................ 364

Goods movement ....................................... 502, 514

confirmation details ........................................ 517

Goods receipt ................................................ 448, 462

Goods received/invoices received run ......... 682

GR/IR clearing run ...................................... 807, 811

fields ....................................................................... 808

GR/IR inventories balance summary 

report ..................................................................... 811

GR/IR receipt run .................................................. 807

Gross pricing ........................................................... 228

Gross weight ............................................................ 485

H

Help ............................................................................... 24

Hiring ......................................................................... 830

add documents .................................................. 831

confirmation ...................................................... 832

employment information ............................. 831

Holiday calendar assignment .......................... 836

Home work center .................................................. 25

Human capital management (HCM) ............. 829

919

Index

I

Identified stock ..... 137, 407, 445, 456, 481–482, 

505, 521

maintenance run .................................... 139–140

setup ...................................................................... 138

types ......................................................................... 84

view ........................................................................ 137

Inbound deliveries ............................................... 464

general information ....................................... 465

line items ............................................................. 465

Inbound delivery and goods receipt ............. 442

line items ............................................................. 444

Inbound delivery notifications ....................... 453

change status .................................................... 462

new ......................................................................... 453

outbound delivery ........................................... 455

Inbound file ............................................................. 749

Inbound logistics .................................................. 439

Inbound warehouse tasks ................................. 571

confirm ................................................................. 572

confirmations .................................................... 575

execution details .............................................. 573

Inbox ............................................................................. 26

Incident categories ............................................... 275

Incidents ................................................................... 892

attachments ....................................................... 895

creating ................................................................ 892

enter details ........................................................ 894

guided procedure ............................................. 893

monitor ................................................................ 892

Incoming cash payment

reference to items .................................. 763–764

Incoming cash transfer ...................................... 766

Incoming check

new ............................................................... 724–725

Incoming payments ............................................ 724

Inconsistent invoice documents .................... 728

Incoterms ............. 61, 76, 235, 449, 457, 476, 494

Individual material ................. 778–780, 782, 790

Input management .............................................. 906

manual upload ................................................. 907

Insights work center ............................................ 898

Install additional software ................................ 662

Interactive opportunity pipeline ................... 172

Intercompany project ......................................... 583

Internal logistics ................................................... 499

Internal warehouse tasks ................................... 575

International Bank Account Number 

(IBAN) ....................................................................... 66

Inventory adjustments ...................................... 541

edit inventory .................................................... 544

Inventory adjustments (Cont.)

review ................................................................... 546

select product IDs ............................................ 543

select scope ........................................................ 542

Inventory cost ....................................................... 802

Inventory management .................................... 812

Inventory valuation ............................................ 801

GR/IR clearing ................................................... 809

Invoice

without reference ............................................ 698

Invoice block ............................................................. 61

Invoice cancellation ............................................ 245

Invoice entry .......................................................... 681

Invoice on behalf of ............................................. 691

Invoice preparation ............................................. 640

not yet invoiced ................................................ 641

Invoice requests

to-be invoiced ........................................... 703, 715

Invoices and credit memos ..................... 702, 728

Invoicing schedules .................................... 180, 200

Item groups ............................................ 94, 100, 107

J

Journal entry voucher ........................................ 660

attachments ...................................................... 661

define recurrence pattern ............................. 668

define template ................................................ 667

following company ......................................... 665

intercompany ................................................... 664

leading company ............................................. 664

post ........................................................................ 670

posting status ................................................... 662

recurring .............................................................. 666

simulate ............................................................... 661

strick dual control ........................................... 669

template .............................................................. 663

voucher run ........................................................ 670

Journal entry vouchers ...................................... 658

K

Key figures ..................................................... 154, 383

Key performance indicators (KPIs) .................. 27

detailed view ..................................................... 881

Knowledge base articles .................................... 284

attachments ...................................................... 287

categories ........................................................... 286

create new .......................................................... 285

status .................................................................... 285

translations ........................................................ 287



Index

920

L

Labels ......................................................................... 430

confirmation ...................................................... 435

create .................................................................... 430

inbound information ...................................... 435

printing ................................................................ 431

types ...................................................................... 432

with reference .................................................... 432

Leads .......................................................................... 159

analyze ................................................................. 163

contacts ............................................................... 160

create from marketing ................................... 160

document flow .................................................. 162

qualification ....................................................... 161

status .................................................................... 161

without account master data ..................... 159

Leave requests ................................................... 29–30

Liquidity forecast .................................................. 754

details ................................................................... 756

Liquidity forecast run ............................... 753–754

Liquidity management ................... 726, 749–750, 

756, 761

Liquidity reporting ............................................... 751

List price ................................................................... 223

Locations .................................................................. 129

Logistics area .......................................................... 407

Logistics area count ............................................. 536

create count task .................................... 537–538

define scope ........................................................ 537

Logistics task folders ........................................... 133

create new ........................................................... 134

general information ....................................... 134

operation types ................................................. 137

registration ......................................................... 136

task assignment ............................................... 136

Logistics tasks ......................................................... 405

actions .................................................................. 415

administrative information ........................ 570

confirm ................................................................. 568

confirmation ...................................................... 570

confirmations .................................................... 408

confirming .......................................................... 411

dates ...................................................................... 414

execution ............................................................. 564

execution details .............................................. 406

folder assignment ............................................ 408

general information ....................................... 405

labels ..................................................................... 566

line items ............................................................. 568

moving ................................................................. 411

person responsible ........................................... 411

Logistics tasks (Cont.)

preview ................................................................. 409

printing ................................................................. 409

putaway ............................................................... 412

reassign ................................................................ 567

Logistics unit ........................................................... 481

Logistics units ......................................................... 468

Logon ........................................................................... 21

Lot sizing method ............................................ 90–91

M

Managing My Area work center ........................ 48

Manual invoice ....................................................... 709

items ...................................................................... 711

price component ............................................... 714

pricing ................................................................... 713

request .................................................................. 712

revenue assignment ........................................ 713

taxes ...................................................................... 713

Manual planning ..................................................... 89

Manual posting

journal entry voucher with offset 

entry .................................................................. 658

Marketing ................................................................. 150

emails .................................................................... 153

Mass data run ......................................................... 139

Mass data runs ............................................. 140, 422

Master data ................................................................ 53

account ................................................................... 53

entitlements ........................................................ 102

organizational management ...................... 108

planning and production .............................. 110

product hierarchy ............................................... 80

products ................................................................. 82

supplier ................................................................... 67

supply chain ....................................................... 129

warehousing and logistics ............................ 133

Material cost estimate ......................................... 804

Material costs .......................................................... 583

Materials ..................................................................... 82

availability confirmation ................................ 91

create new ............................................................. 83

general information .......................................... 83

logistics ................................................................... 87

planning ................................................................. 88

purchasing ............................................................ 86

sales .......................................................................... 93

units of measurement characteristics ....... 85

valuation ................................................................ 95

Material valuation ...................................... 801, 803

Microsoft Excel ...................................................... 877

921

Index

Microsoft Project .................................................. 585

Microsoft Teams ................................................... 885

Minimum purchase order .................................... 70

Moving average perpetual cost ....................... 802

Multi-customer project ...................................... 583

My Launchpad .......................................................... 26

My Task Folders ..................................................... 565

N

Navigation .................................................................. 21

Nested decision table .......................................... 281

Net pricing ............................................................... 228

Network diagram .................................................. 587

New business .......................................................... 163

Notification quantity .......................................... 444

Number of Leads report ..................................... 163

O

On-hand stock ........................................................ 439

Open close periods ............................................... 673

Open quantity ........................................................ 478

Open task list .......................................................... 565

Opportunity management ............................... 164

Competitors tab ................................................ 169

General tab ......................................................... 165

internal parties ................................................. 171

Involved Parties tab ........................................ 170

items tab .............................................................. 167

party roles ........................................................... 171

reports .................................................................. 172

Sale Activites tab .............................................. 167

Order pipeline ........................................................ 313

appointment from service order ................ 314

schedule service orders .................................. 313

Organizational structure ............................ 50, 108

Oubound delivery

reference item .................................................... 483

Outbound deliveries ............................................ 489

Outbound delivery ............................................... 477

create .................................................................... 478

genereal information ..................................... 484

Outbound delivery request .............................. 703

Outbound file ......................................................... 750

Outbound logistics ............................................... 473

Outbound logistics control ............................... 468

Outbound warehouse tasks .............................. 577

Outgoing payments ............................................. 699

Output history ....................................................... 709

Output management .......................................... 903

Overall discount (%) ............................................. 705

Overhead absorption .......................................... 820

runs ....................................................................... 820

Overhead cost project ........................................ 583

Overhead distribution ....................................... 816

general information ....................................... 817

receivers ............................................................... 818

run ......................................................................... 818

runs ....................................................................... 819

senders ................................................................. 817

Overhead distribution rules ............................ 822

Overhead distribution runs ............................. 820

Overhead rate ........................................................ 820

Overhead rates ...................................................... 822

P

Paid time off ........................................................... 839

Partial fixed price ................................................. 200

Payables ................................................................... 773

automatic payments ..................................... 757

Payment block ................................................... 64, 77

Payment confirmation/return ....................... 746

Payment formats ........................................ 735, 739

Payment management .......... 702, 756, 762, 770

petty cash overview screen ................. 766–767

Payment media run ......................... 699, 702, 757

Payment medium format code ...................... 735

Payment monitor ............................. 702, 726, 757

actions ................................................................. 759

new payment ..................................................... 760

prevent payment ............................................. 760

remittance advice ............................................ 760

Payment overview ............................................... 726

Payment proposal ................................................ 700

void ........................................................................ 700

Payment runs ........................................................ 699

activate ................................................................ 700

fields ...................................................................... 700

Payment terms ......................................................... 76

Percentage of completion ................................. 823

Period-end rules ................................................... 840

Period-end tasks .......................................... 702, 728

Perpetual cost method .............................. 802, 809

Personalization ................................................. 24, 27

mode ..................................................................... 882

Personnel administration ................................ 829

employees ........................................................... 833

mass change workplace data ..................... 834

regular tasks ...................................................... 829

reports .................................................................. 834

Petty cash ....................................................... 761–762

create .................................................................... 761



Index

922

Petty cash (Cont.)

replenish .............................................................. 766

transation options ........................................... 763

Petty cash journal ................................................. 767

Physical inventory ............................................... 534

best practices ..................................................... 535

Pipeline reporting ................................................ 173

Planned delivery date ............................... 465, 478

Planned quantity ........................................ 413, 420

Planning area .......................................................... 505

Planning areas ........................................................ 421

Planning groups ....................................................... 89

Planning period plans ......................................... 595

Planning procedures .............................................. 89

Planning run ........................................................... 423

settings ................................................................. 425

Plan version ............................................................ 815

Post goods issue .................................................... 479

Post goods receipt ................................................ 442

Post goods receipts as planned ....................... 441

Posting type ............................................................ 504

Price components ....................................... 180, 223

add additional ................................................... 226

Price lists .................................................................. 227

actions .................................................................. 229

editing ................................................................... 230

filtering ................................................................. 229

types ...................................................................... 227

Pricing ............................................................. 222, 597

change manually ............................................. 225

logic ....................................................................... 223

sales and service documents ....................... 224

updating .............................................................. 227

validity dates ..................................................... 226

Process control ...................................................... 673

parameters ......................................................... 673

Procurement types ................................................. 89

Product business ................................................... 190

item type .............................................................. 192

Product categories ................................................... 80

maintain ................................................................. 81

Product count ........................................................ 547

create task ................................................. 549–550

select product IDs ............................................. 548

select scope ......................................................... 548

Production bills of materials (BOMs) ........... 110

create new ........................................................... 112

fields ...................................................................... 111

input products ................................................... 112

structure .............................................................. 113

text item description ...................................... 113

Production bills of operations ......................... 113

activity types ...................................................... 118

create new ........................................................... 115

insert operation ................................................. 117

production process .......................................... 117

reporting point .................................................. 118

structure ............................................................... 116

task generation ................................................. 116

Production control ............................................... 553

Production models ............................................... 119

bills of materials (BOMs) and 

operations ...................................................... 121

create new ........................................................... 120

lot size ................................................................... 120

Production operations ........................................ 560

Production orders ................................................. 554

bills of operations ............................................. 557

document flow ................................................... 558

execution monitor ........................................... 558

general information ........................................ 555

input products ................................................... 557

order structure ................................................... 555

output products ................................................ 557

release ......................................................... 555, 559

Production proposals ................................ 389, 395

automating release ......................................... 397

firm ......................................................................... 395

monitor ....................................................... 395–396

Production requests ............................................. 553

view all .................................................................. 553

Production task control ...................................... 561

confirmed quantity .......................................... 562

finished ................................................................. 562

task details .......................................................... 562

Product specifications ..................... 122, 447, 459

general information ........................................ 122

key fields ............................................................... 125

properties ............................................................. 124

where-used list ................................................... 124

Pro forma invoice ................................................. 489

print ....................................................................... 489

Project invoice request ....................................... 703

Project invoicing ................................................... 644

actions .................................................................. 646

attachments ....................................................... 652

based on fixed price ......................................... 651

based on time and material ......................... 649

General tab .......................................................... 644

invoice items ...................................................... 647

itemized lists ....................................................... 654

pricing ................................................................... 652

time and expenses ............................................ 651

work ....................................................................... 655

923

Index

Project management ................................. 199, 581

Project plans ........................................................... 585

Accounting tab ................................................. 601

actions .................................................................. 588

Attachments tab ............................................... 603

Basic Data tab ................................................... 590

Checklists tab ..................................................... 601

Dependencies tab ............................................. 602

Expenses tab ...................................................... 598

Materials tab ..................................................... 595

project settings .................................................. 589

project structure ............................................... 586

Revenues tab ...................................................... 599

Scheduling tab ................................................... 600

Work tab .............................................................. 593

Project Plan Values report ................................. 614

Projects ..................................................................... 582

changes ................................................................ 615

change task assignment ............................... 624

create .................................................................... 584

external resourcing ......................................... 606

intercompany time and expense ............... 604

overview ..................................................... 582, 613

products ............................................................... 606

purchase orders ................................................ 610

purchase requests ............................................ 610

reports .................................................................. 614

statuses ................................................................ 584

task overview ..................................................... 610

team and staffing ............................................ 603

templates ............................................................. 616

time and expenses ........................................... 623

Project stock orders ............................................. 608

actions .................................................................. 612

details ................................................................... 611

Project types ........................................................... 582

Project Variance report ...................................... 639

Promise to pay date ............................................. 719

Purchase order approvals .................................. 636

Purchase orders ........................................... 348, 440

acknowledgment .................................... 351, 362

cancel .................................................................... 362

changed recently .............................................. 352

create .......................................................... 352, 362

delivery schedule .............................................. 357

delivery status ................................................... 350

edit ......................................................................... 361

edit output settings ......................................... 360

example ............................................................... 360

extra pricing ....................................................... 358

group ..................................................................... 349

invoice .................................................................. 683

Purchase orders (Cont.)

line-item data .................................................... 356

monitor ................................................................ 401

notes ..................................................................... 447

not yet delivered .............................................. 365

overdue ................................................................ 365

price component .............................................. 358

prices ..................................................................... 359

process type ....................................................... 354

products/services ............................................ 354

quick edit ............................................................ 352

reference items ................................................. 446

summary ............................................................. 355

taxes ..................................................................... 359

view ....................................................................... 348

Purchase proposals .............................................. 398

automating release ........................................ 402

document flow .................................................. 401

merge .................................................................... 398

monitor ....................................................... 398–399

Purchase requests ................................................ 345

assign source of supply ................................. 347

bundle and order ............................................. 347

bundles ................................................................ 346

create .................................................................... 607

monitor ................................................................ 399

no supplier identified ..................................... 347

process ................................................................. 346

view ....................................................................... 345

Purchasing .............................................................. 344

Purchasing status ................................................. 606

Q

Quality inspection ...................................... 439, 482

Quota arrangements .................................. 126, 343

Quotes ....................................................................... 333

accept ................................................................... 336

bidder information ......................................... 333

compare .............................................................. 335

decline .................................................................. 336

enter prices ......................................................... 334

submit .................................................................. 334

R

Reason code ............................................................ 501

Recurring earning ................................................ 853

Recurring invoice ................................................. 691

define .................................................................... 692

Registered products ............................................ 264

create manually ............................................... 268



Index

924

Registered products (Cont.)

custodian ............................................................. 266

involved parties ................................................ 266

setup ...................................................................... 264

status .................................................................... 265

tracking ................................................................ 266

Rehire ......................................................................... 832

Remittance advice ......................................... 72, 770

output history ................................................... 769

Remittance advices .............................................. 767

example ............................................................... 769

format ................................................................... 768

manual ................................................................. 771

output channel .................................................. 768

Removal .................................................................... 527

new ......................................................................... 529

Replenishment ...................................................... 527

new ......................................................................... 528

Replenishment lead times ................................... 92

Report cards ............................................................ 881

Reports ...................................................................... 865

characteristics ................................................... 870

dashboards ......................................................... 868

diagrams ............................................................. 876

filters ..................................................................... 869

key figures ........................................................... 870

launchpad ........................................................... 866

navigation .......................................................... 866

selection criteria ............................................... 868

share ...................................................................... 877

tables ..................................................................... 872

views ...................................................................... 870

work center lists and search ........................ 866

work center views ............................................ 867

Requests for quotations (RFQs) ............. 325, 327

add items ............................................................. 329

bidders .................................................................. 328

create .................................................................... 327

monitoring ......................................................... 332

new suppier ........................................................ 330

output settings .................................................. 330

process .................................................................. 333

propose bidders ................................................ 329

send ....................................................................... 332

templates ............................................................. 331

Resource availability ........................................... 632

Resource calendar ...................................... 604, 632

gross capacity .................................................... 633

manage work package assignment .......... 633

Resource groups .................................................... 130

Resource load planning ...................................... 392

details ................................................................... 393

Resource load planning (Cont.)

graph ..................................................................... 394

redestribute ......................................................... 394

Resource management ....................................... 625

Resource operating profiles .............................. 130

Resource profiles ................................................... 628

Availability tab .................................................. 629

General tab .......................................................... 628

Skills tab ............................................................... 630

Resources .................................................................. 130

Resource search ..................................................... 631

Return reason ............................................... 459, 481

Returns ...................................................................... 214

consistency check ............................................. 216

create credit memo/replacement .............. 222

customer return notification ....................... 214

General tab .......................................................... 218

Items tab .............................................................. 219

notifications and goods receipts ................ 214

processing ............................................................ 217

reference items .................................................. 215

sending customer confirmation ................. 221

statuses ................................................................. 218

without reference ............................................. 217

Return to supplier ................................................. 530

edit .......................................................................... 531

reason .................................................................... 533

Revenue recognition ........................................... 823

run .......................................................................... 824

S

Sales activities ........................................................ 145

Sales assistant ......................................................... 168

Sales contracts ........................................................ 202

actions .................................................................. 204

actions for contract items ............................. 211

dates ...................................................................... 206

discount ................................................................ 210

filters ...................................................................... 203

General tab .......................................................... 205

invoice schedule ................................................ 213

Items tab .............................................................. 208

overview ............................................................... 202

partial fixed price ............................................. 213

Pricing and Invoicing tab .............................. 211

Renewal and Cancellation tab .................... 206

templates ............................................................. 205

Sales cycles ............................................................... 166

Sales indicator ........................................................ 106

Sales kits .................................................................... 192

Sales leads ................................................................. 163

actions .................................................................. 163

925

Index

Sales order invoice request ............................... 703

Sales orders ................................................... 183, 460

actions .................................................................. 184

Approval Process tab ...................................... 202

assign items ........................................................ 643

General tab ......................................................... 185

Involved Parties tab ........................................ 202

Items tab .............................................................. 188

item type .............................................................. 190

overview ............................................................... 183

Pricing and Invoicing tab ............................. 200

submit ................................................................... 202

Sales organization ................................................ 110

Sales partners ......................................................... 170

Sales phases ............................................................. 166

Sales quotes ............................................................. 173

actions .................................................................. 174

Approval Process tab ...................................... 181

assignment ......................................................... 612

ATP ......................................................................... 180

document ............................................................ 182

General tab ......................................................... 176

Involved Parties tab ........................................ 181

Items tab .............................................................. 178

item type .............................................................. 179

overview ............................................................... 174

Pricing and Invoicing tab ............................. 180

project task ......................................................... 180

tracking versions .............................................. 175

Sales tracking .......................................................... 612

Salvage ...................................................................... 789

SAP Business ByDesign Add-in for Microsoft 

Excel ................................................... 622, 662, 877

Scales .......................................................................... 230

Schedule of fixed assets ..................................... 801

Scrapping ....................................................... 523, 798

complete .............................................................. 798

confirmation details ....................................... 526

posting .................................................................. 798

reason ................................................................... 526

select stock .......................................................... 524

Self-services ................................................................ 29

requests ................................................................... 46

Seller responsible .................................................. 483

Serialized product ................................................. 433

Serial number profiles ........................................... 84

Serial numbers ....................................................... 268

profile .................................................................... 269

Service agents ......................................................... 626

data ....................................................................... 626

Service business .................................................... 193

item types ......................................... 194–195, 198

Service business (Cont.)

linked projects ................................................... 198

project-based ............................................ 196–197

with actuals ....................................................... 195

without actuals ................................................ 194

Service categories ................................................. 275

usage .................................................................... 276

Service confirmations ........................................ 323

Service contracts ......................................... 242, 250

contact ................................................................. 251

covered products ............................................. 261

create manually ............................................... 263

dates ..................................................................... 252

entitled products .............................................. 259

general information ....................................... 250

items ..................................................................... 256

performance obligations .............................. 258

revenue accounting ........................................ 253

service performer ............................................. 258

start and end date ........................................... 258

templates ............................................................ 242

validity ................................................................. 255

Service contract templates

covered products ............................................. 248

entitled products .............................................. 248

general information ....................................... 243

items ..................................................................... 245

item types ........................................................... 247

Service costs ........................................................... 583

Service desk ............................................................ 278

Service level agreements (SLAs) ..................... 273

Service levels ................................................. 244, 273

operating hours ................................................ 274

reaction times ................................................... 274

restricting ........................................................... 275

time ranges ........................................................ 275

Service management .......................................... 241

Service orders ............................................... 287, 299

account ................................................................ 304

affected product ............................................... 303

confirm execution ........................................... 317

confirm spare parts ........................................ 319

contact ................................................................. 304

delivery ................................................................ 309

dispatching ........................................................ 307

execution ............................................................ 308

invoicing ............................................................. 310

item type ............................................................. 305

KB articles ........................................................... 310

main information ............................................ 300

parts consumption .......................................... 322

service planning ............................................... 306



Index

926

Service orders (Cont.)

spare parts .......................................................... 308

status information .......................................... 305

time reporting ................................................... 321

warranty .............................................................. 304

Service quotes ........................................................ 287

account and affected product ..................... 291

affected products ............................................. 293

contact ................................................................. 292

delivery ................................................................. 297

dispatching ......................................................... 295

duration ............................................................... 295

execution ............................................................. 296

incident description ........................................ 290

item type .............................................................. 294

main information ............................................ 289

notes ...................................................................... 290

pricing and invoicing ..................................... 297

service and spare parts .................................. 293

service performer ............................................. 291

service planning ............................................... 295

spare parts logistics ........................................ 296

versions ................................................................ 298

warranty .............................................................. 293

Service requests ..................................................... 278

affected products ............................................. 280

automating ........................................................ 278

contact information ....................................... 280

determine service level ................................... 281

incident description ........................................ 281

KB articles ........................................................... 283

phone call ............................................................ 279

priority ................................................................. 282

service quotes .................................................... 288

Services ........................................................................ 96

create new .............................................................. 97

purchasing ............................................................. 98

sales .......................................................................... 99

valuation ............................................................. 101

Service tasks ............................................................ 892

Share views .............................................................. 876

Shift programs ....................................................... 131

Ship-from location ............................................... 485

Shipments ................................................................ 497

Shipment tracking ................................................ 449

Shipping condition .................................... 476, 488

Ship-to location ........................................... 451, 485

Ship-to party ........................................................... 451

Shopping cart approvals .................................... 636

Shopping carts .......................................................... 31

check out ................................................................ 32

track ......................................................................... 33

Shortcuts ..................................................................... 27

Show all assignment rules ................................. 821

Skill information ................................................... 630

Snapshots ................................................................. 639

Source determination ............................... 126, 342

Sourcing from external suppliers ................... 596

Sourcing from stock ............................................. 596

Sourcing requests .................................................. 326

Split tasks .................................................................. 548

Standard cost .......................................................... 802

Stock indicators ..................................................... 387

Stock overview ....................................................... 437

results .................................................................... 439

selection screen ................................................. 437

Storage control profiles ...................................... 129

Storage groups .......................................................... 88

Strict dual control ................................................. 658

Supplier account overview ................................ 773

Supplier accounts .................................................. 768

Supplier base ........................................................... 768

Supplier contracts ................................................. 337

evaluated receipt settlement (ERS) ............ 340

line items .............................................................. 338

over- and underdelivery ................................. 340

price component ............................................... 341

prices ...................................................................... 341

price scales .......................................................... 342

product and quantity ..................................... 339

Supplier credit memos ........................................ 698

Supplier delivery notifications ........................ 449

line items .............................................................. 452

Supplier down payments ................................... 694

Supplier invoice ........................................... 681, 782

approvals ............................................................. 688

cost distribution ................................................ 688

create new ........................................................... 681

deductions and surcharges .......................... 688

down payment .................................................. 696

recurring .............................................................. 691

without reference ......................... 690, 780–781

Supplier part number .......................................... 407

Supplier part numbers ........................................ 447

Supplier relationship management 

(SRM) ..................................................................... 325

Supplier returns ..................................................... 366

confirm quantities ........................................... 372

create ..................................................................... 367

edit .......................................................................... 368

follow-up decision ............................................ 368

inbound delivery items ................................... 368

issue items ........................................................... 370

product list .......................................................... 367

927

Index

Suppliers ...................................................................... 67

addresses ................................................................ 71

bank data ............................................................... 78

communications ................................................. 70

contacts .................................................................. 72

create new .............................................................. 67

financial data ....................................................... 76

general information .......................................... 69

product categories .............................................. 79

purchasing ............................................................. 75

service agents ....................................................... 73

Supplier tax registration .................................... 686

Supply chain management ............................... 375

Supply control ........................................................ 395

Supply planning .................................................... 384

automated runs ................................................ 389

examples ............................................................. 386

exceptions ........................................................... 384

manual ................................................................. 384

requirements ...................................................... 387

schedule runs ..................................................... 391

single and multilevel ...................................... 389

Supply planning area .......................................... 472

Supply quantities .................................................. 387

Surcharges ..................................................... 233, 236

list types ............................................................... 238

special ................................................................... 239

T

Tables ......................................................................... 872

cells ........................................................................ 873

characteristics settings .................................. 875

column headers ................................................ 872

conditional formatting .................................. 874

key figure settings ............................................ 875

value filters ......................................................... 874

Target groups ........................................ 63, 151, 155

addressability .................................................... 156

based on report results .................................. 157

create directly from reports ......................... 157

create directly from worklists ..................... 158

create manually ................................................ 155

Task distribution ................................................... 903

Tasks .............................................................................. 28

Tax authorities ....................................................... 826

Taxes .......................................................................... 686

Tax jurisdiction ........................................... 686, 707

Tax management .................................................. 825

reports .................................................................. 827

Team availability ...................................................... 50

Terminate employee ........................................... 832

Third-party order processing .......................... 191

Time accounts

balances .............................................................. 846

carry forward .................................................... 840

processing options .......................................... 843

rules ....................................................................... 839

Time administration ........................................... 834

regular tasks ...................................................... 841

reporting ............................................................. 851

Time and expenses .............................................. 641

Time and material services .............................. 201

Time model ............................................................. 836

Time models ........................................................... 849

daily model ........................................................ 850

schedule model ................................................. 850

Time profile ............................................................ 835

Time recording ............................................. 592, 835

Time recordings .................................................... 634

Time sheets .................................................... 617, 846

completion status ........................................... 847

example ............................................................... 848

open ...................................................................... 847

release .................................................................. 848

template .............................................................. 622

upload from Microsoft Excel ...................... 847

view ....................................................................... 848

Time valuation ...................................................... 844

Transfer employee ............................................... 832

Transportation lanes .......................................... 132

Transportation zones ......................................... 131

Travel and expense ..................................... 772, 775

Travel and expenses ............................................ 636

Trial balance report ............................................. 811

U

Unplanned consumption ................................. 598

Unposted source document ............................ 678

Unposted source documents .......................... 678

User interface (UI) switches ............................. 897

User management ............................................... 891

Users .......................................................................... 899

actions ................................................................. 901

edit ......................................................................... 901

update .................................................................. 900

V

Valuated Stock Overview report .................... 551

export to Excel .................................................. 551

Valuation view parameters .............................. 788

Value-added tax (VAT) ........................................ 825

View payment proposals .......................... 699, 757



Index

928

W

Warehouse management .................................. 403

common tasks ................................................... 403

monitoring ......................................................... 415

task control ........................................................ 404

Warehouse provider ............................................... 70

Warehouse requests .................................. 416, 486

create .................................................................... 417

document flow .................................................. 422

edit ......................................................................... 420

execution details .............................................. 421

labels ..................................................................... 432

planning details ................................................ 419

Warehouse tasks ................................................... 462

Warranties ..................................................... 264, 270

coverage .............................................................. 271

coverage limitations ....................................... 270

duration ............................................................... 271

limitations .......................................................... 273

Withholding tax ..................................................... 827

Work breakdown structure ............................... 586

Work centers ............................................................. 22

Work distribution rules ...................................... 910

Work-in-process clearing run ........................... 812

fields ....................................................................... 813

postings ................................................................ 813

Worklists ................................................................... 158

Work packages .............................................. 594–595

Work schedulea ...................................................... 836

daily model ......................................................... 837

define ..................................................................... 837

time type .............................................................. 837

Work schedules ...................................................... 842



First-hand knowledge.

We hope you have enjoyed this reading sample. You may recommend  
or pass it on to others, but only in its entirety, including all pages. This 
reading sample and all its parts are protected by copyright law. All usa-
ge and exploitation rights are reserved by the author and the publisher.

Caroline Atkinson has been working in the SAP world since 1992, 
beginning at Siemens UK where she worked with SAP R/2. She then 
moved to work directly for SAP where she worked with SAP R/3, SAP 
ERP, and SAP Business One. In 2010, she joined the SAP Business 
ByDesign team, and developed a love for the solution.

Andrew Howell is a vice president for SAP Business ByDesign at 
Vision33, an SAP partner organization. He graduated from the Univer-
sity of Ontario Institute of Technology located in Ontario, Canada with 
a degree in business commerce. In 2008, he started his career as 
a SAP Business One consultant for Illumiti. After five years of imple-

menting SAP Business One with a focus on both finance and the supply chain, he 
decided to expand his knowledge and experience into SAP ERP EHP 6.

Thomas Kramer is the head of implementation for cloud ERP solu-
tions at All for One Group in Germany. In 2008, he started consulting 
for the SAP Business ByDesign at All for One Group in Germany and 
during that time held a variety of positions such as logistics consul-
tant, presales expert, and project manager. His expertise covers 
leading projects for organizations in the midmarket segment as well 

as large international projects within big global corporations. 
Laura (Becca) Widner is the project director for SAP Business By-
Design at Illumiti, Inc, a Syntax company. Becca has a BA in business 
administration (management) from St. Leo University and a MS in 
accounting from Salve Regina University. She has 35 years of traditio-
nal accounting experience, is a CPA, and has previously held positions 

as a controller, accounting manager, SAP Business ByDesign finance consultant, 
senior finance solution architect, consulting manager, and project manager. Caroline Atkinson, Andrew Howell, Thomas Kramer, Laura Widner

SAP Business ByDesign: Business User Guide
825 pages, 2022, $89.95 
ISBN 978-1-4932-2191-2

	 www.sap-press.com/5417

https://www.sap-press.com/sap-business-bydesign-business-user-guide_5417/?utm_source=AWS&utm_medium=readingsample&utm_campaign=Browse+the+Book&utm_content=2191



